(%) v o da (v a LY
mswmmgﬂzmm\:Jmauwummmmquaﬂﬂmnwnn%’]mnquﬂmiumﬁmn
d v A =) % =2 (v (v (v 1%
vulanlewesvesiinisaul sedaulsanfntvessglumudsninmnauaumald
Development of a Causal Relationship Model and a Preventive Program for
Cyber Bullying Behaviors among Public Secondary School Students

in the Three Southern Border Provinces

Fuens gaine

Tanyakorn Tudkuea

U

'371211ﬁwu§1§!ﬂudmﬁﬁwmmsﬁnmmuﬁﬁngmﬂ%tymum%fmymyﬁumvﬁﬂ
mdninnuybitezfanu
UINGAYTIVAIUATUNS
A Thesis Submitted in Partial Fulfillment of the Requirements for the Degree of
Doctor of Philosophy in Human and Social Development
Prince of Songkla University

2562

¢
a a A a [y a d
AVANHUBINHININYIAYAIVATHATUHUNG



(1)

Y v o dAa LY a v
m‘mmmgﬂmnmamauwuﬁwammquaﬂﬂmnsumﬁ]mnquﬂnﬁumﬁmn
d S G =) C% = v % Y %
nuian"lmmmﬁumumsﬂui‘smauuﬁsmﬂn‘ywmig“luammmﬂmmmumﬂ“lm
Development of a Causal Relationship Model and a Preventive Program for
Cyber Bullying Behaviors among Public Secondary School Students

in the Three Southern Border Provinces

Fuens gaine

Tanyakorn Tudkuea

%ﬂﬂwuﬁﬁaﬂHdWﬂﬁwmmﬁﬁnymmﬂé’ngmﬂ%m@m%@qyﬁﬁmﬂﬂ
mndrinanuypdazfanu
UINENTBAVAIUATUNS
A Thesis Submitted in Partial Fulfillment of the Requirements for the Degree of
Doctor of Philosophy in Human and Social Development
Prince of Songkla University
2562

¢
a a A a [y a d
AVANHUBINHININYIAYAIVATHATUHUNG



2

d‘ a a d [ o ] d A Y o
FOINNUNUD ﬂ']iWﬁJHWE1JLLU‘Uﬂ'NllﬁiJ“Wu‘ﬁl‘]ﬁﬁ“ﬁﬂllﬁgIﬂﬁllﬂﬁllﬂ']iﬂ@\iﬂu
a [ J v A ~ o =2 [
‘Wf]@ﬂiSllfﬂﬁi\iL!ﬂ‘]_luiﬁﬂvlc]ﬂﬂ'ﬂﬁGU’EN‘L!ﬂﬁEluiiﬂlﬁﬂuﬂ‘ﬁﬂﬂﬁﬂyﬁlﬂ\‘]ﬁj@

Tueudaniamsuauniald

Y A o dy

AISTRY UIHTUIINT §AIND

AN Wannuypdiazdenu

A a a Jd o
2191383 ¥ Ineniinusnan AUSNITUMIADU
.................................................................................... UseHuUnTIUMS
@ 4 ¢ = A

(309M1ANTINITY AT, INBATT LAy i) (503189319138 A3.au Inwl Pengn1ba)

v, NTTUNT

¢ a a [
®1ﬂ1iﬂﬂ1ﬁﬂﬂ13‘i’lﬂ1uwuﬁi?3~l .
L% =
(IONFTATI1TY AT, INHATHY LUASHN)

e DTTUNTT

@

4 o a a
(393MNTNT19158 AT. qm%uﬁ ANTVY)

e NTTUNT
1 o 9 4
(AB0MAATINTG AT.NUAT TUNTUEN)

v A J wa o

a [ a [ a v oAa a J f
VUNAINYIAY WU1INYIAYAIVATIUATUNT DUV ELﬁIUU'JWfJ'IuWUﬁﬂUU‘a

q

< v A

' % @ = [ = a o 4
Lﬂuﬁ’)uﬁﬁ\‘]ﬂlﬂﬁﬂﬁﬁﬂﬂ1 mnwaﬂqmﬂmﬁpﬂwm&my;]‘umcnm VNIV INAUINY BT

danu

=2

4 o o £ 1
(AMANI19158 AT. ANTIANA 1?\1@'1\1)

v

AUATUNAINGAY



3
o 1 aw dy = aw v =K 9 A
VDIUITDIIN WANTUIIYUNIINNITANHIIVYUDIUNAN R UDI uaz"lmmmmmmauqmuﬂﬂaw

S 1 A Y
UAIUBIYLaDLLAND

4 %
(599F1E9519158 AT, IDHATYY uazﬁu)

S a a J
'E]Wﬁ]'liﬂﬂﬂ?ﬂ‘]&l'l’)ﬂﬂ'lu‘wu‘ﬁ

4 @ a A
(FONMANTINTY AT. HNIFUU TNTXY)

S a a J
GWﬂWiﬂﬂﬁﬂHTQﬂﬂTHWH‘ETJN

o &
(M8TUIINT AALND)

v =K

UNANH



4)

E4
Aav A

9 Y o ' 1 I J & wa o J
rvesusesn wanudeil imadludiuniialumsewialsyanluszaulauinou uag

A

1] Y
l'lagnldlumssuvesyinlsyanTuaagil

g o

y &
(U85 UIINT AALND)

v K

UNANHN



®)

d‘ a a d o o v Jda 9 [

FOINNUNUD ﬂ1§W@NH1§ﬂLLUUﬂ?1NﬁﬂJWu‘ﬁlaﬁ\iﬁuﬁﬂllagiﬂillﬂﬁﬂﬂ']T]JfNﬂu
a [ J v A = Y =

‘WE]@]ﬂiillﬂ?ﬁﬁﬂllﬂﬂ‘lliﬁﬂ]’l"lflﬂﬂﬁ"ll'i]ﬂuﬂlﬁﬂujiﬂﬁfJ‘L!ll‘ﬁfJiJﬁﬂH1

o5y luauianiamonauninla

Y A o dy
e WIBTUEINT AAIND
AN Wannuypdiazdenu
Ymsanm 2561
QU L
UNAAYo

9
=

Aawv I = gy aAav Aa a wa =< aw ~
mi’rﬂﬂﬂﬂm‘ﬂumiﬁﬂyﬂﬂﬂ%’mmﬂﬂEJL‘N‘]J;]‘UGlmi FINITIVYTSUSN 1

ee

]
o

v v da a @ J [
Lﬁ W@Nu'lgﬂllﬂ_lﬂﬂf]'lllaiJWH‘ﬁLG]N'ﬁ’llﬁﬁ{]"\]'ﬁ]\iwQ@Iﬂiim‘ﬂ’]ii\ulﬂﬂuiaﬂvl‘;]ﬂ‘]J'E]i Iﬂﬂfﬂiﬁ’lﬁ'ﬁ]
Y

o 1 o [ A g = 1 =< ~ 9 a 4
mmm‘1Jfd’émammmqllm’aﬂwmﬂuumiElu D1YITHIN 13 99 181J660 AU AIINITAUATISHN

)}

a

- ng v Ao H 4 @ 9 @ a o
INTNAUBIT U NNV 2 LﬁﬂW%uWIﬂiLlﬂiNﬂWiﬂ@ﬂﬂuWi]@]ﬂiiiJﬂ1ii\iLl,ﬂ

1 [ 1

14 an @ 4 9| A d v A
‘]J‘L!T’dﬂllclfmﬂ‘i Tﬂﬁl’)‘ﬁﬂWiﬁﬂJﬂTHmﬂﬁllﬂ‘]JﬂaiJL“lJTHlIRJVIL“JJ‘Ll‘L!ﬂLiU‘L! 89 AU f3 18 AU

Q Q

Y a v v v a 7Y s &
Eljﬂiﬁ'li 9 AU @ﬂﬂ‘ﬂi@\i 22 AU llagalﬁﬁﬂj“}ﬂﬂ] 5AU AYNITAUATISHUDUALBILUDOY LAy

o U

Aa o ~ A = Y [ a [ 14
N13IYTLYEN 3 LW'E]ﬁﬂ'bl'lNaGU’E]QIﬂiLLﬂiﬂJﬂ'ﬁﬂ@\iﬂHWi}@ﬂiiNﬂ'lii\iLlﬂ‘]JuIaﬂulclﬂﬂﬁ)i
Y 1 |1 U 1 a
I@fJ‘LlﬂGEJ‘L!ﬂqul“ﬂ'l'ﬂll'lﬂullﬁlﬂuﬂ@.Mﬂ@a’ﬁ]ﬁ 30 AU NYNAIVAN 30 AU 1¥] 2 AU Iﬁl‘lliﬂ'li 1Ay
a J 1 1 { 1 @ 1
uazéjﬂﬂmm 30 AU I@ﬂﬂ?i’)lﬂi?gWﬂ’NiJLLG]ﬂ@]'l\?ellmﬂ'llﬂaﬂﬂflulla$ﬂﬁﬁl{l}1§33\lﬂiiZ“lJ’J‘Llfﬂi
awv ' @ v I a a
AN WU Tmﬂammamwu‘ﬁmemq}muﬁumgmﬁmmmmﬁu
[ 9J a [ a’é Y a [ 4 = Yo a A
magmmﬂimﬂy “]Nﬁ?ﬂllﬂ’)?Wi]@lﬂiiiJﬂTﬁiQ!Lﬂ‘]JuIﬁﬂll“]ﬂllﬂﬁGll’t’)\‘]uﬂlﬁfluvlﬂﬁﬂ’t’)‘ﬂ‘ﬁWﬁ
‘VINQ'EQflﬂﬂﬂ'ﬂi\lﬂw‘UﬂTﬂﬂqﬂ smﬁammgumﬁmﬂﬂfjmﬁ@u ﬂ??ﬂ?ﬂ!tiﬂﬁ]?ﬂﬁ@ HasnN1IouIU
1 1w a £ 1w
1AeIQUeInTIUATIMDUAILAY Taeliaidulse@nTiduniauniny 57, |18, .18 uay .04

a A 9 1

y Y ]
SRETRIGST Vlﬁﬁulﬁ}'i’l_l@ﬂ‘ﬁWﬁﬂNﬂ@iJ %1ﬂﬂ31h§ﬂllﬁﬁﬁ]1ﬂﬂﬁqﬂlﬁﬂu AITHIULIIVIIUATNITAT

] [ 1 v a £ Y
HAZANUTULTININTD FuanuauTedla Tasdmdullseansdumaminy 27, .12 uag .09
o W a Y a Q( 4 a [ o
MUY LazNTAIMTNYszansmsneInsol (Rz) GIJ?NW'E]G]ﬂSS‘JJﬂ1§i\1l!ﬂ‘]_1u1aﬂll“mllﬂﬁ
[ 9 = T W o o A 1 o
HazANAUTeI 1Y UAUNIAY .66 1Lag .61 f1uaIAY Tﬂﬂlﬂf@NTENE;fﬂ?i‘l/‘l?ﬂlu”ljﬂiuﬂiﬂ
Y % a o s A o @ kY a a Jd 9 [
ﬂTS‘]Jf’Nﬂ‘L!'Wimﬂiillﬂ"lii\iuﬂ‘]_luiﬁﬂ"l‘ﬁ)’mi‘)ﬂwaWﬁluiﬂﬂygﬂiuﬂiiﬂﬂ AATIEHW ATUNITIVY
Y v YR A tﬂy A v W 1 ] a 1 Y 4
lla%ﬂWuﬂ1i§I§$ﬂuﬂ§%QMLH@WTLﬂEJ’Jﬂ‘UWJLL‘]J‘N]N €] NIUNINTTUISANTUDNIDYNWNAINWNATAIIA
v v Y v
ﬂﬁ]ﬂiillﬂ1ill’dﬂlﬂaﬂui}!nn@\1ﬂ’ﬂhﬂﬂ ﬂﬁ]ﬂiihiﬁj’ﬂﬁ g NINTTNINY FIUNNTU 15 ‘B’JINQ

[ [

9 J Y o a [ 4
llﬁgNﬁGU’E'NIﬂillﬂillﬂ'li’1J’E']\1ﬂuﬂ\1ﬂﬁ']'Jﬁ']lﬂiﬂ‘]J’E'Nﬂ‘Lth]ﬁﬂiiﬂﬂ'lii\nlﬂﬂuiﬁﬂhlcﬁlﬂﬂi

@ [

youiniFould edniiisddynieananszay 001



(6)

Thesis Title Development of a Causal Relationship Model and a Preventive Program
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ABSTRACT

This research is a study to use the action research method. In phase 1 of the
research the aim was to develop a causal relationship model for cyber bullying behaviors, through
surveying, with a questionnaire, 660 students aged between 16 and 18 years. The causal influence
was analyzed. Research phase 2 aimed to develop a preventive program for cyber bullying
behaviors by Group interviews with key informants who were 89 students, 18 teachers, 9 school
directors, 22 parents, and 5 experts, after which the content was analyzed. Research phase 3
aimed to study the effect of a cyber bullying preventive program on participants of the study
consisting of an experimental group with 30 students, a control group with 30 students, 2
teachers, 1 school director, and 30 parents. The data were analyzed using a paired samples t-test.

The results of the study revealed that causal relationship models based on the
assumption there is fit well into the empirical data. The cyber bullying behaviors for students
were directly influenced by frustration, followed by group violence, media violence, and
authoritarian parenting of which the path coefficient values were .57, .18, .18 and .04,
respectively. This was influenced indirectly by group violence, parental violence, media violence
via a frustration of which the path coefficient values were .27, .12, and .09, respectively. The
coefficient prediction (R2) of cyber bullying behaviors and frustration showed path coefficient
values of .66 and .61, respectively. A preventive program for cyber bullying behaviors resulting
in critical thinking, perception and awareness, consisted of brainstorming activities, exchanging
points of view, debates and games, over a total of 15 hours, and the effect of the preventive
program can be preventing cyber bullying behaviors of students with a statistical significance

level of .001.
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pauils Mean S.D. Minimum Maximum Skewness Kurtosis
CB1 4.26 0.61 2 5 -.406 452
CB2 4.23 0.60 2 5 -432 997
CB3 4.26 0.59 2 5 -410 .847
CB4 4.27 0.62 2 5 -.556 906
CB5 4.23 0.55 2 5 .018 .016
AP1 4.27 0.58 2 5 -.137 -.234
AP2 4.35 0.62 2 5 -.540 191
AP3 4.34 0.63 2 5 -.552 120
AP4 4.22 0.63 2 5 -.239 -.434
AP5 3.89 0.71 2 5 -.095 -425
PV1 4.34 0.64 2 5 -.582 .075
PV2 4.18 0.62 2 5 -219 -.181
PV3 4.36 0.61 2 5 -.470 -216
PV4 4.30 0.61 2 5 -476 402
PV5 4.21 0.64 2 5 -.393 120
PVé6 4.22 0.59 2 5 -.189 .006
PV7 4.40 0.64 2 5 -.611 -415
FR1 4.28 0.58 2 5 -.357 123
FR2 4.23 0.61 2 5 -.459 781
FR3 4.24 0.56 3 5 .008 -.353
FR4 4.27 0.54 3 5 .068 -465
FR5 4.21 0.64 2 5 -.461 390
FR6 4.21 0.56 2 5 -.027 .028
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Aauils Mean S.D. Minimum Maximum Skewness Kurtosis
VM1 4.20 0.62 2 5 -279 -.020
VM2 4.20 0.65 2 5 -457 .289
VM3 4.27 0.63 2 5 -.344 -.283
VM4 4.20 0.61 2 5 -378 .582
VM5 4.19 0.63 2 5 -.356 246
GV1 4.13 0.71 2 5 -.624 541
GV2 4.43 0.60 2 5 -.551 -.373
GV3 4.26 0.63 2 5 -.300 -.458
GV4 4.27 0.59 2 5 -.241 -.072
GVs5 4.24 0.61 2 5 -.230 -.365
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Abstract

The ohjective of this study was to investigate predictive factors for cyberbullying among
secondary school students in the three Southem border provinces of Thailand. Data were
collected from 200 subjects and analyzed using the R program to determine Pearson's
correlation coefficient and linear multiple coefficient. The study found five influential factors
related to cyber bullying: parental violence { X)), peer violence { X3), media violence ( Xa),
frustration (Xa), and controlling upbringing (Xs). All these factors had statistically significant
positive relationship at the level of (1 with cyberbullying behavior among the secondary
school students in the three border provinces of Thailand. The coefficients were 932,
867, 863, 863 and K17, respectively.  Three factors: influence of parental vielence (X)),
influence of peer violence { Xa), and influence of media violence ( X3) were found to be
predictive with statistically significance at .01. All variables had swatistically significant
positive relationship at 001 with cyber bullying behavior among the secondary school
siudenis in the three border provinces of Thailand. The prediction equation in raw score fiorm
was Yy = 038X + 03422+ 033X+ 0,56

Keywords: Predictive factors, cyberbullying, students, three southern border provinees of
Thailand

l. Introdoction

Cyberbullying is a new form of bullying derived from communication technologies. This form
of bullying is limitless under the Internet system including cell phones and computers. Cyberbullying
comprises | ) gossiping of reviling, 2) libeling, 3 ) pretending to be someone else negatively, 4 )
revealing someone else™s personal information or confidential information, and 5 deleting or blocking
someone from the group. These actions affect individuals who are victims mentally and socially.
blental and social statses are important indicators of violence among students still overlooked by
society [1,2, 3]

Cyberbullying belavior is cansed by vanous factors including imitation behavior by copying
behavior of others or the media, and controlling upbringing that makes them frostrated and fieel that
their needs are not fulfilled which forces them to have bullying behavior only to let out their fecling
just fior fun without taking into account the effects on the victim [3, 4. 5. 6] This comesponds with



Baumrind [2 6] who specified that the effecis of controlling upbringing on the child inclede smress,
worry and frustration which cause the child 1o seek a way of releasing these negative emotions that
result in deviational behavior. Similardy, Lacheem and Sangkharat [ 19] found two variables that have
statistically significant positive relationships with bullying behaviors at the level (001 among students
o be frustration (r= .9 16) and influence of parental violence (= .904). This indicates that a high
level of frustration and influence of parental violence results in a high level of bullying among the
sidents.

Lacheem [23] describes influences of violence resulting in violence behaviors among students to
be composed of the following. 1) Influence of peer violence: Behaviors showing emotions and
feelings with violence among peers which can be both positive and negative inberactions can cause
and change behaviors among sadents. 2 ) Influence of violence media: This refers to programs on
different media chansels including games, cartoons, plays and movies in which actors act according o
the violent roles they play that show violence behaviors such as verbal vielence when using violent,
impolite, and wvulgar words, and physical violence when quarrelling and fighting. 3) Influence of
parental violence: This refers o perceivang, sighting. and being in the environment whene parents use
violence towards each other. For example, parents use impolite words to scold each other, quarrel,
and physically imjure each other. Children can imitate or copy such violent behaviors and have
negative behavioral changes [16]. Wachs et al [22] found that daily bebaviors such as quarrelling,
being spgressive, drinking aloohol and alooholic beverages and truancy or skipping class are highly
related to cyberbullying. Kopecky [23] also found thar cyberbuallying among students is a pantscular
form of risk behavior in woday's world where stadents are infloenced by violence from the Intemet
environment. Howewer, this type of behavior can happen in children, teenagers as well as adulis.
Cyberbullying involves threatening and unavoidable defamation. H has been found by studies
conducted in Thailand and other countries that cyberbullying affects victims mentally such as feeling
unecasy, anpoyed, resentful followed by frusration. Vietims of cyberbullying may have mental
problems as a result of their moodiness, anxiety, worry, and panic. Many studies found that frustrated
individuals tend to show aggressive and bullying behaviors to release their frustration or feelings
which can also lead to depression.  The most serious effect found by some stodies was that
cyberbullying is an important variable related 1o stodent suicides [3, 4,6, 7, 8, 19, and 27].

Becawse the three Southem border provinces of Thailand have been in the crisis of violence with
contimsous unrest during the past decade and the problem is complex and can be linked with many
other problems, the way of life among people living in the area has been affected [9, 10, 11]. Smdents
are a group of population that plays an important role in divecting the nation’s fuiwre. Related
literature review found that secondary school students usually use a high level of violence in various
forms with their peers and people around them and this tends to increase confimsously [12]. It was
also found that snsdents ane & group of population who spend the longest hours on Internet use at 532
howrs per week. 1t was found further that 57.2 percent mone urban students than roral students use the
Internet [13].

In addition 1o the aforementioned problens, there were some predictive factors for cyberbullying
that prompted the researcher to conduct this research on predictive factors for cyberbullying among
secondary school sodents in the three Southern border provinces of Thailand w find relationships
between five predictive factors and cyberbullying. These five predictive fuctors are parental violence,
peer violence, media violence, frustration, and controlling upbringing. An equation was used to make
predictions. The resulis of this smdy are expected w be beneficial to individuals involved in
overseeing and preventing problems related to cyberbullying. It would also be useful to development
of or a3 a guideline for solving the problem in accordance with the condition and with the appropriate
approach.
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1. Research (dbjectives

21 To determine the relstionships between five infloence factors of parental violence, peer
violence, media violence, frustration violence and controlling upbringing and cyberbullying among
seocondary school students in the three Southern border provinces.

22 To create a multiple linear regression equation that can predict cyberbullying behavior among
secondary school studens in the three Southern border provinces.

3. The conceptual framework of research

Variable predictor Criterbon variable

- Parental violence (X1)
- Peer violence (X2} .
- Media violence (X3) Cyberbullyving Behavior
- Frustration (X4)

- Controlling upbringing (X5)

4. Research methodology
Population

The populstion was 13,021 secondary school studenis from 9 schools in the academic year 3017
in the three Southern border provimces [14].

The subjects

The subjects of the study were 200 secondary schiool studenis (3 times the observed variables in
the model) from government schools in urban areas of the three Southern border provinces in the
academic year 2007. The subjects were selected using siratified random sampling.  All the three
Southern border provinces consisting of Pamani, Yala and Marathiwar were included in proportional
stratified random sampling to disiribute representation of the population. One government secondary
school in Mueang district from each province was selected through sampling withowt replacement.
Then the last step of selecting the subjects was performed using purposive sampling from students in
the age range of 13-18 yvears who used online social network including using the Internet services at
leasi three consecutive hours per day becanse there is a iendency that this type of Internet users would
be ivolved in cyberbullying [6].

Research instrument

The research instrument was a gquestionnaire developed with the following process.

1. Study related concepts and theories 1o define terms needed for measurement.

2 Wrile a questionmaine 1o cover all the definition of terms. The questionnaire consists of 7 parns
as follows. Part 1: Personal information such as gender, province of residence, lmernet source, and
experience of cyberbullying. Parn 2@ Cyberbullying behavior assessment consisting of five aspecis

and 24 guestion items devized based on the concepis of Tudkwea and Laeheem [2]. For example, ™/
say bad things about someone whe is mol present in cvberspace™. Pan 3@ Influence of controlling
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upbringing consisting of § question items based on Bavmrind's concept [26]. For example, Uy
parents sefup mdes for my wte of online tociad medic™. Pant 4: Influence of parental un:]en:e
consisting of 7 question itema based on Bandura®s concept [2E8]. For example, *f kave seen or heard
iy parents we impolite words with each other through FacebooldLinefelephore ™. Pan 3: Influence
of peer vinlenee consisting of 5 guestion items based on Bandura's concept [28]. For example, =/
have a close friend wie wually use curse words ar others in the cyberspace™. Pant 6: Infloence of
media violence consisting of 3 question items based on Bandura's concept [28]. For example, J
goesip and seold other people wsing bad words § get from online social media™. Part 7: Influence of
frusiration consisting of & question items based on Dollard and Miller® concepis [27]. For example,
“F am worried wien expressing my opinions or posting something on cvberspace . The questionmnaire
was a S-point rating scale:  Never, Owce in o wikile fless than & times), Oceasionally (6-00 times),
(ten 1 1-15 times) and Regularly (16 limes or more). The score assigned for esch was 1,2, 3, 4, and
5. respectively.

3. The guestnnaire was tested by three experis o determine content validity and content
validity index (CWI). Only guesiion items with item content validity index (1-CVI) from .6T were
included in the questionnaire and the values obtained were berween .67 and 1.00.

4_ The guestionnaire was used in pilod testing given to 43 secondary school siudents in the three
Southern border provinces who were not in the subject group to determine iem discrimination wsing
Pearson's product moment cormelation coefficient between tem score and correlated item todal
correlation (CITC). Oaly question items with correlation coefficient from .20 or more [15] were
inclsded; the values obtained were berween 23 and 91,

5 Cronbach's alpha coefficient was employved to test the questionnaine reliability. It was found
that the pars of the guestionnaire on cyberbullying behavior, influence of controlling upbringing,
mfluence of parental violence, influence of peer violence, infloence of media violence, and influence
of frustraiion had the reliability of 942, 793, 845 763, THY and 761, respectively.

5. Data collection

The researcher himself collecied all the data and the research project was approved by the Center
for Social and Belavioral Sciences Institutional Review Board (SBSIRB-PSL), and the cemificate
nurmber was PSU IRE 2008 - PSLU - St—001.

6. Data analysis

The data were analyzed using the B program. The descriptive data were analyzed to determine
frequencies and percentages while Pearson’s product moment correlation coefficient and linear
miiltiple coefficients were employed to determine the relationship between the predictor variable and
criterion variable.

7. Results

1. Most of the sndents in the subject group were female (68 percent) living in Panani Province
{34 percent), using the Internet on the cellphone (325 percent ), and had expenence of cyberbullying
once i a while (425 percent).

2. Influence of parental viclence (X1) had a positive relationship with cyberbullying behavior
among secondary school smdents in the three Southern border prowinces. The relationship was
statistically significant at the level 001 and the coefficient was 932 {Fig. 1).
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Flg. 1: Relationship between the influence of parental violenee (30) and cyberbullying behavior
The influence of peer violence { Xi) had a positive relationship with cyvberbullying behavior

among secondary school smdents in the three Southern border provinces. The relationship was
satistically significant at the level (001 and the coefficient was 867 (Fig. 2).
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Fig. 1: Relaionship between the influence of peer violence (Xz) and eyberbullying behavior

The influence of media violence { %) had a positive relationship with cyberbullying behavior
among secondary school siwdents in the three Southem border provinces. The relationship was
satistically significant at the level (001 and the coefficient was 863 (Fig. 3).
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Fig. 3: Relationship betwoen the influence of media violence (3;) and eyberbullying behavior
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The mfluence of frusteation { Xa) had a positive relationship with cyberbullying behavior among
secondary school students in the theee Southern border provinces. The relationship was statistically
significant at the level .00 and the coefficient was 863 (Fig. 45

r=_RA3 =24 08 prob = 000
Flig. 4: Relationship between the influence of fnsiration (30) and cyberbullying belavior
The influence of controlling upbringing ( X,) had a positive relationship with cyberbullyving

behavior among secondary schood students in the three Southern border provinces. The relationship
was statistically significant at the level .0010 and the coefficient was B17 (Fig-5).
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Fig. 5: Relationship berween the influence of controlling upbringing (X.) and cyberbullying behavior

3. From regression modelling using the stepwise method, three predictor vanables were found
able w predict cyberbullying among secondary school studenis in the three Southem border provinces
at the stanstcally significant level of (0] and the predicting efficiency was 94.7 percent. The three
predicior variables: influence of parental violence (X, ), influence of peer violence {X;), and influence
of media violence (X,) had positive relationships with eyvberbullying at a stavistically significant level
of 001, The predicior variable with the highest level of relationship with cyberbullving was influence
of peer violence | X:) while the predictor variable with the lowest level of relationship with
cyberbullying was influence of media violence {Xs) (Table 1). The prediction equation in raw scone
form could be writien as follows: ¥, = 038X, + 034X + 033X, + 056,
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Table 1: The last form of factors predicting student cyberbullying

Variable predictor Coell. 5E. P t-valoe t-prih
conskant 0.56 0.06 Q.154 [T
Parental violemce (X,) 038 0.03 A52 11.274 A
Pecr vinlenoe (Xz) 0.34 .09 AGG 3jE12 L]
Media violence (M) 0.33 0.03 A5 Q649 A0

F-value = B57 273w F-prob = 000 B= 947

Rradjust = 946 Sid err of estimate = (85 df =193

8. Discussion

The study found three predictors that could explain cyberbullying among secondary school
students in the three Southern border provinces: influence of peer violence )Xa), influence of media
violence ) Xs), and influence of parental violence ) X)) with i = 469, 4355, and 452, respectively.
This indicates that imitation is the capse of behaviors among students because peers are people that
students spend most of their time with and they also feel closest to. In the students® opinion, peers are
poople who understand them more than others do which may be because they are the same age.
However, each individual student can have different opinions depending on their analytical skills.
Thus, peer behaviors can have effects on student learning process and sisdent imitation behavior.
When students perceive cyberbullying their peers do for a long time, they may see that it is normal.
This is in agreement with Bandura®s observational learning [16] in which a model can infloence
imdividual’s behavior, and the environments can virwally be models for individuals. Howewver, this
does not meean that the individual wall copy everything from the model but rather seleet to copy
something only. In observational leaming, a model has three functions: create a mew belavior,
reinforce the existing behavior, and restrain belaviors [16]. All the predictor factors are involved in
observational leaming. Likewise, Lacheem and Sanpgkharat [19] found that infloence of parental
violence is related 1o and can directly result in students” imitation belavior which is nommal for
individuals to learn from observing models, especially people closest o them such as their parents,
relatives, teachers and schoolmates. A siudy by Baldry [24] found that factors resulting in violent
behavior were violence that students have seen which reinforces them to have violent behavior
without knowing it. Furthermore, Masrungson [21] foand that domestic violence can cause emotional
problems, particularly, repression and confusion, low self-esteem, lack of confidence, depression, and
a tendency for self-injury.

In addition, lamsuphasit [17] reponed that the models thar students imitatz begin from the
persons closest to them.  Students learn belaviors from people aroond them and imitate thear
behaviors through observation, particularly, from people they have high respect for and people they
feel cloze to. Smedents usually think that behaviors they see are normal and can be used in their
everyday life. Many academics have found that influence of peer violence, media violence and
parental viobence are related to and can direcily resuli in imitation behavior among students. Usually,
individuals leam 1o behave through observing their models, especially people closest to them such as
their parents, relatives, teachers, peers, and online social media. They leam to have simalar behaviors
and think that violence is normal. Therefore, there is a high tendency for different forms of violence
to happen [18, 19, 30, and 21]

9. Recommendations

Recommendations for use

The smedy found that influence of peer violence had the highest level of relatnonship with
cyberbullying, followed by influence of media violence, and influence of parental violemce,
respectively.  All of them have mfluential relationships with cyberbullying. Therefore, parents,
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teachers and related organizations should take into consideration effects that might follow their
negligence of the use of the [nemer by siudents, and star o pay attention and asrtsch imponance 1o
them, especially the activities they do in the cyberspace. Students should receive advice about the use
of cyberspace and what 1o do when problems arise becanse their behaviors may be influenced by the
environments which can be persons of media from different channels. Therefore, it is high time that
all organizations invelved pay amention o this mamer and wiilize the resulis of this smdy as a
guideline for forming policy or seek ways to solve the problem timely, and 1o develop Thai youths
who are important for national development so that the country will be developed efficiently.

Recommendations for further studies

1. The zame studies should be conducted with students of schools atached to other organizations
and at other levels of education o compare the resulis and to confirm the sdy resulis so thart they can
be used as guidelines for development or forming related policy more concreely.

2. There should be studies to seek ways to solve the problem or 1o prevent the problem related o
risk behaviors for cyberbullying through mtegration under a research for development process that
can lead to solving the problem properly and efficiently.
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Abstract

The purpose of this study was to study of problems and causes for cyber bullying behaviors
among secondary school students in the three southern border provinces. Data were collected
through group interviews secondary school students in the three southern border provinces aged
between 13 to 18 years old were 55 colleges and data were collected through group interviews
teachers and school director in the three southern border provinces were 12 colleges. Findings
indicated that a study of problems cyber bullying behaviors among secondary school students
consisted of defamation, gossiping, impersonation and exclusion removing or blocking off people from
their groups on cyberspace. The cause of the problem is from family violence, violence group, media
violence, and frustration. However, relevant organizations and schools can bring the results of research
into proactive policy processes to tackle the problem in a timely manner. By teachers and parents
continue to be important persons in monitoring and observing students' behaviors so that they

continue to be effective.

Keywords: Problems, Causes, Cyber Bullying Behaviors, Three Southern Border Provinces
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Abstract

The purpose of this study was to study problems, causes and guidelines for
preventive cyber bullying behaviors among secondary school students in the three
Southern border provinces. Data were collected through group interviews
secondary school students in the three southern border provinces aged between 13
to 18 years old and use a snowball technique, including teachers and school
director in the three southern border provinces. The key informants were 49
persons. Findings indicated that guidelines for development of preventive
program for cyber bullying behaviors consisted of perception, critical thinking and
awareness were group activities, game, debate and creative brainstorming.
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1. Introduction

Cyber bullying is a modern form of aggression, occurring among students, involving the use of swift
and easily-accessible information technology such as mobile phones tablets and laptop computers, and popular
online platforms including Facebook, Line, Instagram, YouTube, and Twitter, as well as e-mail, as cyber
bullying tools (Sittichai & Smith, 2015; Sittichai, 2017; Samoh et al., 2014). According to the Electronic
Transactions Development Agency (2016), other Internet usage by the so called Generation Y (between the ages
of 18 and 32) is the highest of any group, with an average of 53.2 hours per week. Generally, students living in
the countryside show a higher use of the Internet in educational institutions, (22.1 %), than those living in
Bangkok of whom 96.1 % access social network through smartphones and 62 % through laptop computers.

Cyber bullying is behavior that aims to cause negative feelings and destroys the social relationships of
those chosen as the victims. It can be classified into five aspects comprising 1) gossip or insulting 2) slander 3)
negative imposture of others 4) spreading confidential information and 5) removal or blocking of others on
cyberspace (Tudkuea & Sabaiying, 2017; Sittichai, 2017; Samoh et al., 2014). The behaviors cause victims to
feel a sense of anger as well as frustration, nervousness, anxiety, and embarrassment. Moreover, it indirectly
leads to mental health problems and affects physical well-being which are key causes of student depression and
other social relationship issues. Moreover, as a result of being victims of cyber bullying, there is a likelihood
that students will think about and attempt suicide. As the consequences of cyber bullying are likely to be
serious, schools and other educational institutions are now focusing on solving this issue (Tudkuea & Sabaiying,
2017; Sittichai & Tudkuea, 2017).

Based on a review of relevant literature, the causes of cyber bullying behaviors can be explained as
follows: 1) Authoritarian parenting has a direct influence on frustration and affects students’ cyber bullying
behaviors both directly and indirectly. 2) Group violence also leads to the same result; it has a direct impact on
frustration, and both directly and indirectly influence cyber bullying behaviors. 3) Violent media directly
influences frustration while showing both direct and indirect effects on cyber bullying behaviors. 4) Parental
violence has a direct impact on frustration and influences the cyber bullying behaviors of students both directly
and indirectly, and 5) frustration resulting from students being unable to act or express themselves as they wish
is caused by particular obstacles or shortages and leads to complex mental issues. Several studies have found
that individuals experiencing frustration tend to show aggressive and bullying behaviors as a means of venting
their emotions and feelings. Based on the literature review it is apparent that frustration has a direct influence on
students’ cyber bullying behaviors (Tudkuea & Laeheem, 2018; Tudkuea & Sabaiying, 2017; Sittichai &
Tudkuea, 2017; Samoh et al., 2014).

The context of this study is the three southern border provinces of Thailand consisting of Pattani, Yala,
and Narathiwat, a region which has suffered chaos and an ongoing crisis as a result of violence which has lasted
for over 10 years. The issue of cyber bullying in this area is therefore complicated as it is influenced by other
problems affecting every aspect of the lifestyles of people residing in the area (Lacheem & Baka, 2009, 2012;
Monkongpitukkul et al., 2016; Lacheem & Boonprakarn, 2017). Since children and young people are considered
to be the group among the population setting the nation’s future direction, ongoing issues among them are
matters of core importance for the development of families, the community, society, and the nation.
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A review of previous literature relating to the three southern border provinces reveals that the violent
situation negatively impacts students’ feelings, causing them to feel anxiety and fear about ongoing events. This,
along with, parental violence and group violence encountered among friends in school, leads to frustration
(Lacheem, 2013; Lacheem & Boonprakarn, 2015). The process can be considered as a form of individual
learning resulting from becoming habituated to a violent environment, leading to both conscious and
unconscious imitation behaviors. This influences students’ attitudes and leads them to solve problems by using
violence, thereby demonstrating violent behaviors including assault, harassment, and all forms of bullying when
they feel frustrated. They are thus negatively affected by this behavior as in the long-term are the community,
society, and the nation (Lacheem, 2013; Kitsukchit, 2016; Baumrind, 1971).

However, no previous study has used structural equation modeling (SEM) to model the development
of) cyber bullying behaviors among students and the research described in this paper is the first to construct a
causal relationship model for cyber bullying behaviors among secondary school students in the three southern
border provinces of Thailand which will assist the understanding of the issue and reduce the negative impact.

2. Methods

This research was a study of a causal relationship model based on a sample size determined at 20 times
the number of variables used in the model. The sample consisted of 660 students. The sample was selected
based on stratified random sampling with the stratification being proportional to the population of the three
southern provinces, Pattani, Narathiwat, and Yala. To make the sample representative of the underlying
population, students attending public secondary schools located in each province were chosen. Purposive
sampling was used to select the final sample and students were selected based on their using the Internet for at
least 3 hours per day since such students have a high likelihood of having experienced cyber bullying behaviors
(Kayanan, 2011; Sittichai & Tudkuea, 2017). The variables, included in the research were cyber bullying
behaviors and frustration as dependent latent variables, and authoritarian parenting, group violence, parental
violence, and violent media as independent latent variables.

3. Data collection

A questionnaire was constructed to collect data from the sample, which consisted of students between
the ages of 13 and 18, in nine public secondary schools in the three southern border provinces, during the second
semester of the 2017 academic year. The research was reviewed and approved by the Center for Social and
Behavioral Sciences Institutional Review Board, Faculty of Nursing, Prince of Songkla University, under
certificate number PSU IRB 2018 - PSU — St — 001. Moreover, an introduction letter for data collection
permission was granted by the Doctor of Philosophy (Human and Social Development) Department, Faculty of
Liberal Arts, Prince of Songkla University. After permission to collect data in public secondary schools located
in the three southern border provinces was granted, the questionnaires were distributed to school students by the
principal researcher. After the data was collected, the completed questionnaires were then reviewed and the data
coded and analysed in accordance with the research process.

4. Measures

In this study, the questionnaire used as the data collection instrument was constructed as follows;

1) Conceptual theories and related research were considered in order to define the specific areas to be
studied.

2) The questionnaire was constructed using items consisting of statements to which the sample
responded based on a 5-point Likert scale, comprising: 1, never, 2, rarely (less than 6 times), 3, sometimes (6-10
times), 4, often (11-15 times), and 5, always (more than 16 times). The questionnaire was divided into six
sections as follows; Section 1: Five aspects of cyber bullying behavior measured by 24 items, adopted from
Tudkuea and Laeheem (2014); for instance, ‘I gossip about other people online’. Section 2: Factors relating to
authoritarian parenting, following Baumrind (1971), consisting of five items; for example, ‘My parents set rules
for my use of social networks’. Section 3: Factors relating to parental violence, following Bandura (1963),
consisting of seven items; for example, ‘I witness, by seeing or hearing, rude speech or abusive language by my
parents on Facebook, Line, or in telephone calls’. Section 4: Factors relating to group violence (Bandura, 1963)
consisting of five items; for instance, ‘I have friends who always gossip about and insult others using abusive
language’. Section 5: Factors relating to violent media, based on the concept of Bandura (1963), consisting of
five items; for example, I follow as examples, others’ gossip and abusive insults from social media and use
it/them to other people’. And Section 6: Factors relating to frustration, adapted from and developed by Dollard
and Miller (1939), consisting of six items; for instance, I feel anxious when commenting or posting something
online.
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3) The draft questionnaire was presented to three qualified esperts behavioral science and psychology
in order to examine the content validity and based on an item content validity index (I-CVI) only those items
with indices over .67 were selected. The indices of all the items were however found to be between .67 and 1.00.

4) A pilot study was conducted in which 45 questionnaires, were distributed to secondary school
students in the three southern border provinces who were not part of the actual sample. The results were used to
establish the item discrimination using the Pearson product moment correlation coefficient (r) and the correlated
item-total correlation (CITC). Only items with a correlation coefficient higher than .20 were chosen and the r
values of the selected questions were between .23 and .91.

5) The reliability of the questionnaire was examined using Cronbach’s alpha coefficient. The alpha
coefficients for the six section of the questionnaire relating to cyber bullying behaviors, authoritarian parenting,
parental violence group violence, violent media, and frustration were .94, .79, .85, .77, .79, and .76 respectively,
which were all satisfactory.

5. Data analysis

In this research, the causal relationship analysis by which the correlation coefficients between the
variables were established in order to examine the fit between the model developed and the empirical data,
taking into consideration the following (1) Chi-Square: »/df value lower than 3.00 (2) Goodness of fit index
(GFI) with a value of > .95 (3) Adjusted goodness of fit index (AGFI) with a value of = .90 (4) Root mean
square residual (RMR) of < .08 and (5) Root mean square estimation of approximation (RMSEA) value of < .08
(Angsuchot et al., 2011; Diamantopoulos & Siguaw, 2000)

6. Results

The analysis of the causal relationship model for cyber bullying behaviors among secondary school
students in the three southern border provinces found that based on the correlation value adjusted according to
the errors of the correlated variables, the model fit well with the empirical data. The Chi-Square (%?) showed a
value of 1338.08 at 455 degree of freedom and was significant at 0.01 with a P-value of .00 and produced a
¥*/df value of 2.94. The GFI was .93 and the AGFI was.90. The RMR was .05, and the RMSEA was .05.
Therefore the model developed was a good fit to the empirical data. Additionally, when the R? value of the
endogenous latent variables was considered, the five exogenous variables were able to account for 66 % of the
variance in cyber bullying behavior and the remaining four exogenous variables accounted for 61 % of the
variance in the frustration variable (FR) as an endogenous variable as shown in Fig. 1.

Chi-square=1338.08, df=455, P-value=0.00000, RMSEA=0.054

Fig. 1. The adjusted causal relationship model for cyber bullying behaviors among secondary school students in
the three southern border provinces
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The result of the path analysis of the causal relationship model for the cyber bullying behaviors among
secondary school students in the three southern border provinces showed that cyber bullying behaviors (CB)
were most influenced by frustration (FR), followed by group violence (GV), violent media (VM), and
authoritarian parenting (AP) with values of .57, .18, .18 and .04 respectively. In respect of the indirect influence
on cyber bullying behaviors (CB) through frustration (FR), group violence (GV) showed the highest value at
.27, followed by parental violence (PV) at .12 and violent media (VM) at .09 respectively. With regard to the
total influence, cyber bullying behaviors (CB) were mainly influenced by frustration (FR) followed by group
violence (GV), violent media (VM), parental violence (PV), and authoritarian parenting (AP) of which the path
coefficient values were .57, .45, .27, .12 and .04 respectively.

In general, all the variables showed a positive influence on cyber bullying behaviors and based on the
R” value, the causal variables in the model accounted for 66 % of the cyber bullying behaviors with the other
exogenous variables accounting for 61 % of frustration (FR) as an endogenous dependent variable, including all
the direct, indirect, and total effects as shown in Table 1.

Table 1
Standard scores of direct effect, indirect effect (IE), and total effect (TE) between independent variables and
dependent variables

Independent Authoritarian Group Violence Parental Violence Violent Media Frustration ]
variables Parenting (AP) (GV) PV) (VM) (FR)
Dept’andenl DE IE TE DE IE TE DE 1IE TE DE 1E TE DE IE TE
variables
Cyber bullying . - -
Behaviors (CB) .04 04 .18 27 45 A2 12 A8 .09 27 57 .57 .66
Frustration (FR) - - - 47 - 47 21 - .21 15 - 15 - - - .61

7. Conclusions

The results indicate the factors influencing cyber bullying behavior among secondary school students
in the three southern border provinces of Thailand. In particular, frustration can be considered as being the most
influential factor followed by group violence, violent media and authoritarian parenting. The five exogenous
variables are able to account for 66 % of the cyber bullying behaviors while 61 % of frustration as an
endogenous variable is accounted for by the remaining four exogenous variables. The results suggest that while
this phenomenon is worrisome guidelines for prevention and correction should be implemented before the issue
intensifies to a level that is too difficult to solve.

The results are partially supportive of the study of Kalaitzaki and Birtchnell (2014), which found that
the main factor influencing young people’s cyber bullying behaviors was parental control during the first 16
years of life. Authoritarian parenting is likely lead to an increased risk of young people feeling frustrated and
having negative attitudes toward themselves and others. Moreover, authoritarian parenting leads young people
to feel a sense of depression and mental complexity. According to Prachaney (2013), this factor indirectly
affects cyber bullying behaviors and negative self-esteem. The result also supports the study conducted by
Tudkuea and Sabaiying (2017) who found that being a victim of cyber bullying made students feel angry,
frustrated, worried, anxious, and embarrassed. In addition, it affects their mental health and physical condition
which can lead to depression, self-isolation, and attempting suicide.

Furthermore, Espelage and Swearer (2003) noted that aggressive behavior and parental conflicts can be
perceived as examples by children, leading to mental and psychological issues, which can influence them to
behave aggressively and to bully others on a daily basis (Lacheem 2013). Colorosa (2003) suggested that
children are most likely to learn to intimidate others from those closest to them, especially those they respect, by
observing their behaviors and thinking that those behaviors are acceptable and practical. They are then likely to
intimidate others based on their observations. According to Baldry (2003), one factor that influences children’s
aggressive behavior is encounters with violent incidents since such events unconsciously promotes their
aggressiveness. Additionally, Intraprasert (2011) pointed out that violent media and the environment
surrounding children and young people are closely correlated with cyber bully behaviors (Tudkuea & Laeheem,
2018; Bandura, 1986).

Sittichai and Tudkuea (2017) found that the causes of cyber bullying behaviors among secondary
school students in the three southern border provinces are permissiveness, as well as both uninvolved and
authoritarian parenting. For children, rules and regulations are very important, and allow them to perform
activities within the confines of those rules without feeling stress. Family problems cause children to feel a lack
of warmth and affection and it has been observed that children in dysfunctional families or those who are
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addicted to violent movies and games often display cyber bullying behaviors, which they think are enjoyable
and acceptable. The influence of violence is considered to be one of the factors leading young people to solve
problems themselves using forms of violence including fighting and assault. Frustration has been defined as a
feeling occurring when a person’s needs are not satisfied or when expression or performance according to
his/her desire is prohibited as a result of specific obstacles or shortages (Bandura, 1986). Nowadays, many
children feel uncomfortable and get angry easily whenever others offend them. If this occurs, they normally
hold on to their negative feelings which later, leads to frustration. By choosing to vent their feelings on social
media instead of directly violent behavior, they then adopt cyber bullying behaviors (Prachaney, 2013).

Samoh et al (2014) noted that children who use violence and bullying online and think that it is
acceptable and amusing, tend to have low self-esteem. This finding corresponds to those from the study
conducted by Masrungson (2016) which found that domestic violence affects children’s emotions especially in
respect of repression, leading to emotional confusion, low self-esteem, lack of self-confidence, anxiety or even
depression, and the likelihood of self-harm. Lacheem (2013) also supported this idea, claiming that frustration is
a psychological state leading to cyber bullying behaviors.

The results of this research will be beneficial for organizations, institutions, and involved individuals
including parents, teachers, and professors when considering the establishment of guidelines for effective
surveillance, prevention, and correction. It is essential that students’ frustrations, group violence, violent media,
authoritarian parenting, and parental violence be recognized as important factors influencing students’ cyber
bullying behaviors. In addition, further studies should be carried out to consider other possible causal variables
in order to develop a prevention program for cyber bullying behaviors before the problem intensifies to the level
that is too difficult to solve.
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