NHANTIUNITUINN TV UAUTY ¥ Tulseuanavng s aninavan
Management Behavior of Supervisors in an Industrial Factory

Songkhla Province

AIUUAT JUNAT

Arunnet Chantasri

%mﬁwuﬁ‘ﬁtﬂudawﬁwmmsﬁnmmwé’ngmﬂ%mzyq
Aadransunidndin a1vndviauyeduasdeng
UWIINYIAYAIVAIUAIUNS
A Thesis Submitted in Partial Fulfillment of the Requirements for the
Degree of Master of Arts in Human and Social Development
Prince of Songkla University
2557

AVANTVBIUNIINYIAYAIVAUASUNS



v o

YoIneniinwus noAnssUNMIUIMIVRTsduTnyululsanuganamnssy
I ingsvan

MUY W9EN0TUAT JuNeS

819131 Waunuywduarday

219159 e INUSHAN  ABIZNIIUNNTHOU

....................................................................................................... UY5¢51UNIIUNNS
(A5.NUAT TUNTHEY)  (AT.0NAITIM I525550LY)
............................................................. ASUNNS
(P9.71UAT TUNTLEL)
AS5UANS

(599F@M5197158 M5.7UT8 595UFANII)

v a

Tadininede univendeasaiuasuns aylialiduinerdnusaduiidu
drumnilawanmsAine mundnansusayarAalmansumdngin anvdnimuuyediay
damy

(599F@M519758 A5.S5vNa ASTUY)
AMUAUUTAMINGIAY



(3)

Yo3UTe HaWITeIINNsAnYIvenindnuy et uazldlaninnnuveunmyAAaT

IS 1 = ¥
UAIUBIYLAG LA

AR

|
aNYD

(AF.NTUAT FUNTLEL)
2197159NUSNWINYITNUS

(WNAIDTULUAT JUNAT)
UNAN®W



Prmd1vesusesin naendseilieeduduniduniseyifivsya lussaulaunneu way
Lulagnllunstuvesyifusyaluvaed

a
ARG I
(WNAIDTULURT JUNAT)
UNAN®W



v o

ne1wus noAnssUNMIUIMIVRTsduTnyululsanuganamnssy

2.
D

?
oNpEENRE

HIUBY  W9EN0TUAT JuNeS

#1913 Waunuywduarday

Un1sAnen 2557

UNANED

mMsiduasailiingusrasdiitednymnAnssunsumsvestadulyn

Y

Anufisnalavewrladerudyy uasilSeuisuanuiisnelavewladefudyyussnansg

o

oukarUsEIMIIE Tusiang AnssuNsUIMSvesRdsR Uty lulssnuenavnssy Jwmin

@ " Al = & YU v v Yo v v &
awwan ngudegdildlunmsiing fe JUviudym Jadsiudymussvmeiiounas

a wa

UssianeiunufoRnululssougramnssy  wimidu Sminamwar dnwou 258 e
irsesielunsiduidunuvasunuuaziuudunvaiuuuidasaine inneideyalagld

ALY Sovay ARAY @audeuuNINTEIU ttest uazN1TIATIER UM

[

HANS Anwmudn gUaAUTInE MUsEIEUNgRNTIUAITUIING YeanLed g

Y

Tuszugs vausiglitsdutyumiinuiioneladewgfinssunmsuimsvesdsfudaymoglu
seAulIUNa1e ANMsMedeUAT t wudi JladsRudyrlssiamgiieularUssinnse Tull
mmﬁq‘wa%Giawqaﬂﬁumsu%misuaq@ﬁa Audgyrinunsdugun dun1sgda wasdmuns
dnaulaunnineiu sgniltuddynsadaisedu 001 dwuenuisnelasiangd

ﬂiillﬂ’]i‘Ui‘Wﬁ“UENNU\‘iﬂUUZUGU’]Wmﬂ'ﬁG]@G]EJﬁEJﬁ’ﬁ mumiﬂgamﬁ Suazn13BNENanDnUY

[y

prunsnmuuatrtedanuianelaunnaneiy E]EJ']\‘ilIuEJﬁ'IﬂEUWNﬂQ i%ﬂ‘u .01 wagmIy

C YY)

WanalasiangAnsunIsuInTg maqmmﬂwzgﬁm AUNTAIUANNSUS URNUTANTanal

[y

uanenaiy egiltuddgyeadfnsedu 05 dumnufiaweladengAnssunisuimsves

Y] Y

AUty IUNNsITuANIRsgIuNsUS TANuLaznsinausulduandaiy - wagannis

¢ eXe

dunwalUsdudyyuazgladadudyemuin lunmsugdefudyuiingfinssunsuinis

>
Y

’e]EJIUi‘” UaN e uLG] g °UUQJ,‘U’IEJﬂ'J']iLIWQWE]I"ﬂG]E]WZ]G]ﬂ’ﬁmﬂ?iU'ﬁM’l'ﬁsUE]\‘iNUﬂﬁUfJJm‘maﬁiu

Y

srauUIUNaNg



Thesis Title Management Behavior of Supervisors in an Industrial Factory
Songkhla Province

Author Miss Arunnet Chantasri

Major Program Human and Social Development

Academic Year 201 q

Abstract

The objectives of this study were to investigate administrative
behavior of supervisors, subordinates’ satisfaction, and to compare monthly and
daily employees’ satisfaction towards administrative behavior of supervisors in a
factory in Songkhla Province. The subjects of the study consisted of supervisors,
monthly employees and daily employees in a factory in Songkhla Province totaling
258 people. The research instruments were a questionnaire and a semi-structured
interview questions, and the data were analyzed using frequency, percentage, mean,
standard deviation, t-test, and content analysis.

The study found that the supervisors' self-evaluation on administrative
behavior was at a high level while subordinates' satisfaction towards the supervisors'
administrative behavior was at a moderate level. The results of the t-test showed
that monthly and daily employees were significantly different at the level of .001 in
their satisfaction towards the supervisors' administrative behavior in leadership,
motivation, and decision-making. The two types of employees were significantly
different at the level of .01 in their satisfaction towards the supervisors'
administrative behavior in communication, interaction and influence on each other,
and target setting, and they were significantly different at the level of .05 in their
satisfaction towards the supervisors' administrative behavior in supervision. However,
they were not different in their satisfaction towards the supervisors' administrative
behavior in setting standards of job performance and training. The results of the
interviews with the supervisors revealed that the overall level of their administrative
behavior was high while their subordinates' satisfaction towards the supervisors'

administrative behavior was at a moderate level.
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o 5slavendieidsn (Herzberg)

Herzberg Ifasutiadudndny 2 Usens Aflenaduiusiuanufisnelawagl
wenalalunisihauvesynaa (9dalu @s5as wesshluazane 2541, 1. 112) Ap
1) JadunseduliiAnussgsla (Motivation Factor) vanefa Jadedinsedu
ThAnussgdlalunmsyanuinldnsiouivssansamiintu nandadiutu uasinliyaaa
Aneufianelaluns shaulae YedeindnsulmAausegsle 16ud  anudisalunmsvhau
nslésumsengesue mssensuaniieusiney mslasuneumnelisuineusu uas
msilemaasayinamiilunidinise
2) Yadugueunsie (Hysiene Factor) vaneis dadeiitasiuliliynnaiin
anwanlsimelaluauih lilsdedeiigdlalaensslunsiiaussansamluns shau Téua
WlEUIBLAZNITUIMNTNUVBIBIANTT N3URUTY AuduiusTenineyaainslueAnis
damA1ane anmsiung wazanunwlunisiha
Herzberg I#iaunBasddsznaviisaasivhlsiufiRmusanuandstu oy
psAUsznaUnszdudngazintesiuEesnuiiufoR yanaazgndlalifismanande
Hadomanil uwiegndlsfinunisviedatiadomaiilildiduasidelifneuldfanelaliiy
yara drussAusznougueunsliladudsgdafiasilvnandnfiutu utesdudetmun
Jostuitsdasiulalviynealsimelalusuiivhagivimiuies wiithfomadlildibuieda
yaaaliiauluosdms widwnhlifitedemaiuddeunslianmilifioelaudyaaa
g1

2.3 NM5ANRBFERE15 (Communication)

msfnsedoasiutlafefiienuddudenisuimsny msienns
Ansiodoasazdudsidenlossranuiussninsanndnlussdnig dwiedamsinsodonns
mssuiuaunnegndussdinsaghiaunsaduiudeluls lnensindedeansavtaeliiing
Usvanunuiinnaearhiisosdms ﬁgaé]’qa'mﬁav‘iﬂﬁmﬁﬁﬂﬁaﬁqn15maa;§ﬁqé’uf@mmsq
e wazgldiadutymaninsasumds sulouaiielUufoinsldesnagnies
(s Inogau 2549, U. 245; 301@ NeIANS 2552, U. 299)
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nszUIUNTARIUT A e AnAu lansaiu Hamidudemiaass mnufe Auddn
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Inszuunsindedeasnglussdnsnfkavausatdnesosomativayulunisuims
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256; @508nsENa (AHe1uuN) B350UUE 2541, W, 341-344) Ag

1. MsAnsedaaIInuUadlugsyiuand ( Downward Communication) tJu
nsAnfedeansaNTEAUgINIatngsEaunanitlueins nieanduidulyang
Aliadulnye gasamineesnisindedeaswuuil Ae WWunsdwsedenaadeyaiiorlu
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2. MAnradoaTINTEAUATULUEsEAUUU ( Upward Communication)
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3. NSAAADADANTHNULUIUDUVIDLUITIU ( Horizontal Communication)
< a 1 d{' 1 [ a [ dl’ a 1 d' U dy I o
LﬂumsmmmaaamiizmﬂmﬂﬂaimzmL@mﬂu FaN5hnmpdaNT I UANwarlduN1TYIIIU
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wilwsid lAdeRudnyumeiulag auifluniseendds venlingiu wiiensuaniUdsuay

o v
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2.4 Mm3ufdunusuazn1siidnswasianuy (Interaction-Influence)

ANUIEYBINTUHAUNUS aned u13n1g ( 2524, w. 63 o19hsly Unen
wawszing 2555, u. 31) Idldenamunedn msufduiug  vnedls msfadedeansszning
yaratinelyiAnuan1sufuRldnoutu Sudufanssuidnduvesesdnaynesdnisiing
suflunuieadosiuyana

AUANUNNIEVDINTLDNENE mafiu Boles & Davenport (1975 819dlu
AN VINPENBIAT 2544, U. 27) A1 ﬁw%waLﬁugﬂuuwﬁwaqé’mw (Force) #ldlunns
muAuyARadY waztiunmdusiusseninsyana Tnefinnszvivosyananiasiinanssnu
nsziflouremuAavIevinuARueIB AL

Tnensldavswalimnsauiunsdediudaymi Owen (1970 19ty
newnu lauseieasy 2546, u. 31-32) lotaueTBnisienld 4 Usenns Ae

v v v [ YU v U

1. msldgmnavzerasdsdu ( Force) S1unavesitarulnyuionaldsnmvay
y3 Fsgrunadlazrelifnanundaunggndedy

2. mslABnsuuLTniUnasesyns ( Paternalism) Tguiiowdunslali
wiunsldgnnalaerutn widladulyrazdesUsengfuarnemulidladadudysensn
Wudenssla wuutnnunasesyns laegdsduldyyasaesairaunsiilagladefudyn
295nnA wazUURnunuTaIAUBLUY

3. M3feses (Bargaining) Fadldmsiesareseadiotviiunad naide uas
Fenmaufoaifielailiauinemnuiionsou TBmstfsmemuagldulssloniniony

Nanala

(%
(% Y

4. MmNy ( Mutual  Means) lagignnsiardadudamuag
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nanlagasl Mmyuduiug \Humsadeemnuduiusseninauaaaiineliia
nansUfuRldnauiudiunisidvsnadeiulunislddninalunisamusuyanadulinszin

TuasnnuLeaIns
2.5 n3anaula (Decision-Making)

ANNANNTAIUNITVINATULAZNITUSVNTNU UONINALADILTINBAULY e

U w6 ¥ a do o o 1 = I YN VY @A v a Y] ..
duiusudy AdAgydnegrwmilvainmadugUsdudyuine msdaduladenis ( Decision
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nsanaulategnnTunaukaNNTEUIUNTVRINITINAIUL Fansanaulaluuieesiens
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WAL 2549, U. 276)

ANnunevesnsanauladitndginsuanevinulaiiaununeliuansnei
RGOV

Robbin (1998 &19fidlu 359 au29dIU 2553, U. 67) na1231 n1ssinaule

& & o ' ' ) 2 Aa 1O ! =3
Ao Madenvinisegslaegrmildlumadeniiegasusaasmeiuly

alngius Lwastiumnil ( 2552, . 138) lalinunuiedn n1sdnduls vneds
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aanT fugou ( 2544, . 77-80) na11 mssnauladunsyuiunisvesns
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lal9i5es9189 wiagidutunouiiieadesiumnasdengou AINUIRLAoIAY
Uszaumsaluazanueilaldvesivuadaymilunsinsgiwagnsiaaeuaniunisal sz
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anmuadgmianaianazyilinisanaulatagnsunlelamlidnsa
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Funoudi 2 nmsmvusnaEilun1@ndula ( Identifying Decision Criteria)
Tnefinrsanainenuddgrestadouardesidnsnequestlym Fagdesdnrhesadussuy
iieusglovtigegalunsinduls

Funoud 3 Iianuddeluusiazinast (Allocating Criteria Weights) @4
muusnssiuoanly udesiiteddalunmsudledam duiufdeaisddunnudfyuas
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Funou 4 sWwmiaden (Developing Alternatives) fndulavziitaya
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LGN 7 dnadenlUufuR (Implementing the Alternative) lngagfias
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rfptofsyananansainulidugUsssy waziiinwenisuidamanienin wmse
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2.6 nmsmuuatlnnung (Goal Setting)

'
LGV VY =

mstmusdmnedumihnvedTsdudywnagdeddanuianuaunse

<

v v v

HauNauiuauAnves gladsdulyy yadeluesanisitemruaidminglunisiay

v 9

[ YY)

ity Fanalalenalsd  glddedutyn Ieldnsulunsimuntimneduasyili
Alidadudyunianugnituseesdnisinnuidnindudvesdmalinin nsvuwmdninug
mnuasnsaLitevilvesdmaifnanuasyimin  wazussgaa s dssnedirmuald
(i Lieufs 2508, u. 42; d1tin gnazinn 2551, u. 33-34)

A siuatimnetuiiinivnisuaneviuldlinnumangly
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Y1 Te D1UANIRT ( 2538, . 21) lena1nin wWhvanedunuinianisyinau
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NBINUY Tausuiasy ( 2546, U. 36) eaSuiei1 Msivusvanedunisla
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yasesAng tielflumsdidunuliussananainguszasdiingy

A3739500 @359 wavAnue (254 5, U 125-126) Na1371 89AN159vUSeaU
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wuseanilu 3 sedu Ao

1. wWhwnelenagmns ( Strategic Goals) 19158071 WnesERUUTEN
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Tneguimssesuas Inetmuadmneduadnsiomnuasosdng iwenadanagmdii
Foruiduniinisiietudaisesnsviedfidifyvesesdnig SeUssnaudne Wi
aun13aan iWmnesunsnensuyed lwsngaunsitu Whmneauands iWivang
Aty iWimanesuausuiinyeusiedany wazsidmunssuuinnssy
2. Whnneleensis ( Tactical — Goals) visaidmsneseduniiegsna

(Business-Level Goals) Wuithmneifedunadnslusuanveseladonis videmigau
Taviheunilmamihiivesesdnig Tneguimsszdugauazszdunansasdugimua

Y

Wwnewieatiuayudmineldainagnsuetaddnis
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3. Wwanealfusnis ( Operational  Goals) 3aiUmangseauntiii

(Functional Level Goals) {uthumuneifesnisvesununiseveusiazyana 1mvuneids
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athawe WeTuAulfoRnuliduany
Wnane
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FZAUAUARLIAY
U9 A0 VBIINTIAQA | FIUATHUY
1 2 | 3 |w@w (00

fun1sansediessie)

12. Q’ﬁ’qﬁuﬁmmﬁmiﬁﬂLauaﬁaaﬂaﬁvﬁuﬂiﬂmuﬂﬁ +1 | +1 | +1 1.00
wifnauldmsrueesasihiaue

13. | fsiudnidalomalimiinnudmuiile +1 | +1 | +1 1.00
Uinwmdeluizeansufifny

arun1sufdunusuasnistisnswasanuy

10, | fsduligmidudiifuyvediniusinvse +1 | +1 | +1 1.00
NINNULALUARRNEUDN

15. | fsdutiymiinnuidoute o dewmde +1 | 41 | +1 1.00
wiinuTaEesnuLaz e sd I

16. | guadutymdudulindnausudiwhowdu | +1 | +1 | +1 1.00
y

17. | gadudyunswfanssuiunidnauiieanusn | +1 | +1 | 0 0.67
waztduiues

arumsandula

18. | fsiudnmniinisinaulavidodenisesnadl +1 | +1 | +1 1.00
wigna Fatau wazilululdlumsU{on

19. | gisdutgynidalenmalimdnauladndulaly | +1 | +1 | +1 1.00
NuiinuesuRiavey

20. | ddadudeanunsaiianuivae Ussaunisal | +1 | +1 | +1 1.00
uldindulalunsinuldluegied

arunsivualving

21. | ddadudgulanmvuadvanewasiiemaluns | 0 | +1 | +1 0.67
UfjiRnuldegstnaunswnudmneyas
BIAMT

22. | fefutymiimsuimsauduiivensuves +1 | 41 | 0 0.67
Wrinau

23. | ddadudgrnUalonalvmtdnannduniidu +1 | +1 | +1 1.00
sulunsimuadmainensufinnu
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U9 A0 VOIINTIAQA | TINATUUU
1 2 | 3 |wée (100)

AIUN1TAUANNITURURY

24. | gdadudyuinisaiuaunsuURnuves +1 | +1 | +1 1.00
winnulaiuseansam

25. | ddadudyeninisaiuaunsuURnures +1 | +1 | +1 1.00
yinnunnAusevdnnasiniduinsgiuas
AUYATTTY

26. LﬁaLﬁm{jmmﬁwdwmstlﬁﬁ’ﬁmuéﬁ’ﬁuﬂ’zym +1 | +1 | +1 1.00
azudlatymlnenmsidelduonusiinnaing
AviinIenisading

27. | fsfutymiimsivuaniindlunsudfaon | 1 | +1 | +1 1.00
YINENNULANTININAINIANNAINTA Lo
ANLAUR

AunsimuaNInsgIunsUURnuLasnsinausy

28. | ddadudyurinisimunansgiulunig +1 | +1 | +1 1.00
UfiRnureminanuldegrumnsay

29. | gisfudyinisuseiiunisufuRnuues +1 | 41 | +1 1.00
wilnaududszdmnd

30. | ddaduduinsduasulindnaudaiunig +1 | +1 | +1 1.00
susHlewRTInyz AN SuarUsraunsally
nMsUfURMUegsaLae
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anudesiungAnssunsumsvasiedutyusu
> Reliability <- sglQuery(channel = 1, select * from [Sheet1$])
> reliability(cov(Reliability[,c("A1","A2" "A3" "Ad","AD1" "AD2","AD3","C1",
+ 'Cz2'cacatt 2t 3t a2t L3, L4t "L, " 01","02" 03",
+ 04" T1")T2"" 3" "TR1","TR2","TR3")], use="complete.obs"))
Alpha reliability = 0.9658
Standardized alpha = 0.967
Reliability deleting each item in turn:

Alpha Std.Alpha r(item, total)

Al 0.96540.9669 0.5563
A2 0.96390.9649 0.8411
A3 0.96650.9678 0.3988
A4 0.96390.9653 0.7921
AD1 0.96380.9652 0.8031
ADZ 0.96390.9653 0.7900
AD3 0.9654 0.9668 0.5606
C1 0.96450.9658 0.7117
C2 0.96450.9658 0.7220
C30.9645 0.9656 0.7497
C4 0.9644 0.9657 0.7163
11 0.9640 0.9654 0.7764
12 0.9649 0.9662 0.6530
13 0.9654 0.9668 0.5573
14 0.96490.9659 0.6859
L1 0.96380.9652 0.8052
L2 0.96420.9656 0.7473
L3 0.96380.9651 0.8128
L4 0.9635 0.9651 0.8398
L5 0.9640 0.9655 0.7733
01 0.96530.9666 0.5996
02 0.96480.9660 0.6636
03 0.96430.9655 0.7502
04 0.9656 0.9670 0.5244
T1 0.96600.9673 0.4839
T2 0.96420.9656 0.7525
T3 0.96420.9651 0.8134
TR1 0.96510.9664 0.6117
TR2 0.96390.9654 0.7841

TR3 0.96590.9673 0.4764
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anudesiuanuitanesladenginssunisuimssunsidudia
> reliability(cov(Reliability[,c("L1","L2" "L3","L4","L5")],
+ use="complete.obs"))
Alpha reliability = 0.9218
Standardized alpha = 0.9226
Reliability deleting each item in turn:
Alpha Std.Alpha r(item, total)

L10.8962 0.8979 0.8392
L2 09138 0.9136 0.7459
L3 0.9189 0.9189 0.7237
L4 0.8931 0.8954 0.8521
L5 0.8947 0.8984 0.8448

anuBeiiungAnssunisuimsvesiedutymdunisysla
> reliability(cov(Reliability[,c("A1","A2" "A3" "Ad")], use="complete.obs"))
Alpha reliability = 0.7131
Standardized alpha = 0.7254
Reliability deleting each item in turn:
Alpha Std.Alpha r(item, total)

A1 0.6861 0.7076 0.4420
A2 0.5883 0.5912 0.6316
A3 0.7384 0.7460 0.3649
A4 0.5805 0.5902 0.6085

anudaiiuaiuisneladenginssunmsuimsaiunishadedenis
> reliability(cov(Reliability[,c("C1","C2","C3","C4")], use="complete.obs"))
Alpha reliability = 0.8502
Standardized alpha = 0.8704
Reliability deleting each item in turn:
Alpha Std.Alpha r(item, total)

C10.7841 0.8143 0.7550
C20.8336  0.8455 0.7014
C30.8194 0.8319 0.7169

C4 0.8051 0.8450 0.7017
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anudesiuanuianelavesfldtsrudyudengAnssunisusmsdunisujduiusuaznis
Ldnswasianu

> reliability(cov(Reliability[,c("I1","12","13","14")], use="complete.obs"))

Alpha reliability = 0.8279

Standardized alpha = 0.8431

Reliability deleting each item in turn:

Alpha Std.Alpha r(item, total)

11 0.7654 0.7886 0.7048
120.7776 0.8083 0.6735
130.7938 0.8147 0.6319
14 0.7898 0.7928 0.6940

anudatiuanufisneladonginssumsudmssumsdadula

> reliability(cov(Reliability[,c("AD1","AD2","AD3")], use="complete.obs"))
Alpha reliability = 0.8067

Standardized alpha = 0.8092

Reliability deleting each item in turn:

Alpha Std.Alpha r(item, total)

AD1 0.5816 0.5884 0.7894
AD2 0.8304 0.8384 0.5675
AD3 0.7644 0.7644 0.6328

anudeiluanufisneladenginssunmsuinsarunisiuadmang
> reliability(cov(Reliability[,c("T1","T2","T3")], use="complete.obs"))
Alpha reliability = 0.7562
Standardized alpha = 0.7752
Reliability deleting each item in turn:
Alpha Std.Alpha r(item, total)
T10.7515 0.8018 0.5222
T2 0.5589 0.5868 0.6856
T3 0.6821 0.6841 0.6286
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anudiasiuanuitaneladangnssunisuimsdunisaauaunsufiaey
> reliability(cov(Reliability[,c("O1","02","03","04")], use="complete.obs"))
Alpha reliability = 0.807

Standardized alpha = 0.8256

Reliability deleting each item in turn:

Alpha Std.Alpha r(item, total)

01 0.8283  0.8659 0.4697
02 0.6977 0.7393 0.7388
03 0.7319  0.7359 0.7451
04 0.7393  0.7631 0.7219

anudiasiuanuiianeladangnssunisuimsdunsiuaanasgiuntsufiRnuuaznis
Hnausu
> reliability(cov(Reliability[,c("TR1","TR2","TR3")], use="complete.obs"))
Alpha reliability = 0.7453
Standardized alpha = 0.7541
Reliability deleting each item in turn:
Alpha Std.Alpha r(item, total)
TR1 0.7067 0.7224 0.5372
TR2 0.6383  0.6391 0.6121
TR3 0.6275 0.6501 0.6075



v v W

anudesiuanuianeslavesfldtsiudyudengAnssunisuimsvesifisdudyuisu
> Reliability <- sglQuery(channel = 1, select * from [Sheet1$])

> reliability(cov(Reliability[,c("A1","A2","A3","Ad" "AD1","AD2","AD3","C1",

+ 'Cz2''c3h,'cattizt 3t et Lt L2t L3, e, LS, " 01", " 02", 03",

+ "O4","T1""T2","T3","TR1","TR2","TR3")], use="complete.obs"))

Alpha reliability = 0.9825

Standardized alpha = 0.9825

Reliability deleting each item in turn:

Alpha Std.Alpha r(item, total)

Al 0.98200.9821 0.7660
A2 0.98170.9817 0.8392
A3 0.98210.9822 0.7444
A4 0.9821 0.9822 0.7406

AD1 0.98150.9816 0.8683
ADZ2 0.98200.9820 0.7732
AD3 0.98180.9818 0.8162

C1 0.9815 0.9816 0.8831
C2 0.9817 0.9818 0.8374
(€3 0.98150.9816 0.8694
€4 0.98180.9818 0.8219
11 0.98170.9818 0.8257
12 0.9818 0.9818 0.8246
13 0.98150.9816 0.8708
14 0.98150.9816 0.8747
L1 0.98170.9818 0.8330
L2 0.98200.9820 0.7720
L3 0.98270.9829 0.5757
L4 0.9822 0.9822 0.7380
L5 0.9825 0.9826 0.6423
01 0.98170.9817 0.8406
02 0.98210.9821 0.7518
03 0.98150.9815 0.8831
04 0.9818 0.9819 0.8111
T1 0.98200.9820 0.7822
T2 0.9817 0.9817 0.8385
T3 0.98160.9817 0.8498
TR1 0.98170.9818 0.8276
TR2 0.98220.9822 0.7285

TR3 0.98200.9820 0.7814
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anudesiuanuitanesladenginssunisuimssunsidudia
> reliability(cov(Reliability[,c("L1","L2" "L3","L4","L5")],
+ use="complete.obs")
Alpha reliability = 0.8695
Standardized alpha = 0.8706
Reliability deleting each item in turn:
Alpha Std.Alpha r(item, total)

L10.8323 0.8337 0.7366
L2 0.8212 0.8263 0.7741
L3 0.8612 0.8625 0.6139
L4 0.8476 0.8487 0.6714
L5 0.8445 0.8440 0.6903

anudesiuanuiansladenginssunisuimsdunsgsla

> reliability(cov(Reliability[,c("A1","A2" "A3" "Ad")], use="complete.obs"))
Alpha reliability = 0.8541

Standardized alpha = 0.856

Reliability deleting each item in turn:

Alpha Std.Alpha r(item, total)

A1 0.8198 0.8198 0.6935
A2 0.8013 0.8080 0.7266
A3 0.7837 0.7869 0.7669
A4 0.8475 0.8493 0.6164

anudatiuanuisneladanginssunisudmsdiunishadedens
> reliability(cov(Reliability[,c("C1","C2","C3","C4")], use="complete.obs"))
Alpha reliability = 0.9335
Standardized alpha = 0.9338
Reliability deleting each item in turn:
Alpha Std.Alpha r(item, total)

C1 0.9065 0.9065 0.8644
209174 0.9188 0.8300
309166 0.9168 0.8325

C4 09122 09124 0.8479



anudiasiuanuiianeladeng@nssunisuimsdunsujduiusuasnisiidninasderdiu
> reliability(cov(Reliability[,c("11","I2","13","14")], use="complete.obs"))

Alpha reliability = 0.9393

Standardized alpha = 0.9395

Reliability deleting each item in turn:

Alpha Std.Alpha r(item, total)

1109142 0.9140 0.8768
120.9321 0.9326 0.8195
130.9232 0.9232 0.8478
14 0.9130 0.9133 0.8797

anudatiuanufisneladonginssumsudmssunmsdadula

> reliability(cov(Reliability[,c("AD1","AD2","AD3")], use="complete.obs"))
Alpha reliability = 0.8849

Standardized alpha = 0.8865

Reliability deleting each item in turn:

Alpha Std.Alpha r(item, total)

AD1 0.8323 0.8330 0.7823
AD2 0.9026  0.9029 0.7048
AD3 0.7718 0.7735 0.8482

anudeiluanufisneladenginssunmsuinsarunisiuadmang
> reliability(cov(Reliability[,c("T1","T2","T3")], use="complete.obs"))
Alpha reliability = 0.8449
Standardized alpha = 0.8498
Reliability deleting each item in turn:
Alpha Std.Alpha r(item, total)
T10.8147 0.8194 0.6874
T2 0.7554  0.7712 0.7414
T3 0.7763 0.7797 0.7319
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anudiasiuanuitaneladangnssunisuimsdunisaauaunsufiaey
> reliability(cov(Reliability[,c("O1","02","03","04")], use="complete.obs"))
Alpha reliability = 0.8943

Standardized alpha = 0.8956

Reliability deleting each item in turn:

Alpha Std.Alpha r(item, total)

01 0.8601 0.8625 0.7759
02 0.9033  0.9038 0.6605
03 0.8429 0.8455 0.8201
04 0.8463 0.8467 0.8186

anudiasiuanuiianeladangnssunisuimsdunsiuaanasgiuntsufiRnuuaznis
Hnausu
> reliability(cov(Reliability[,c("TR1","TR2","TR3")], use="complete.obs"))
Alpha reliability = 0.8343
Standardized alpha = 0.8381
Reliability deleting each item in turn:
Alpha Std.Alpha r(item, total)
TR1 0.7205 0.7254 0.7449
TR2 0.8365 0.8441 0.6295
TR3 0.7497  0.7499 0.7278
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