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Abstract

The objectives of this research were to study current situation behaviors and the need
development of digital citizenship for VUCA era states of the elderly. The research was
conducted by mixed methods research combined with survey research from aged 60 years or
older 400 samples in the elderly school nationwide and in-depth interview, the key informants

are 50 participants nationwide. The data were analyzed by using frequency, percentage

standard deviation, Modified Priority Needs Index (PNI MOdl@% and content anat asé

results are shown as follows:
1. The current behavior of the elderly in th e uses a mobile ph

smartphone the most, 96.9 percent, accessi edia from a smartpho u ng the
personal internet 93.5 percent, using th rmet’each day fer 1- 3 % The purpose of
the use is to communicate with fner{%q amily 85.3% so e a lises the most is Line

C

Application 78.6% The most pro condition |s signal is delayed 52.5%.
Furthermore, the results o&epth interview reve the problem with using digital
technology is the size o%nu fonts on the 'c .
fake news, an in® ads. Influenc onﬂJ al technology: family, children, friends,
intem%h O;Qges and dlfﬁculty most communicative issue is health.
ccording to the nee elderly in digital skills, it was found that the need for
famitie@commumtles to G %ate and record healthy food wisdom stories on online

media was valuable (PNI Gd}re = 2.30), followed by knowledge and ability to use digital

of confidence in the safety of use,

tools to facilitate. In the convenient in everyday life or help in solving problems (PNI
Modified= 1@)5 third is the deal with untrue information. Check fake news before

believing i ring it (PNI Modified= 1.77).

r Behawors Digital Citizenship, Disruptive Era, Elderly
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Abstract

The objectives of this research were to: 1) synthesize the elements of the learning

platform prototype for the elderly 2) to develop and study the efficiency of the digital
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citizenship learning platform for the elderly. The research was conducted by mixed methods
research consists of documentary research from 6 platform prototypes, 9 focus groups and 3
experts quantitative research by purposive selection and 39 elderly people were selected by
stratified random sampling proportionally. The data were analyzed by using percentage, mean,
standard deviation. and content synthesis. The results are shown as follows:: (\

1. Elderly prototype learning platform It covers 3 lea@in}j indicators: knovving peo

d

knowing, we understand digital (Savvy), respecting peopm specting us m orld
(Social), preventing digital threats (Safety), and consi 4 elements: add ne ge
encourage participation Integrate knowledge refbsitgnies. The platform ca nJoy Digital

consists of mobile application web appl %d op%?w lea{mng reso
2. The development results é%wat the overall e of the We Enjoy
Digital learning platform evaluat erts was ve ood! n average score of 4.51
and tested with 39 elderly, g@t was found that | satisfaction was at the highest
level. with an average 4 58. In terms ap@ and usage, users (User) are satisfied
at the highes an average scqre O K@ hen considering sub-points, it was
found that th t, color font sze%\o read with the highest average score of 4.67,
lovv of application with rage score of 4.62. Furthermore the data is suitable

for the lawel of the user group verage of 4.56, respectively.

Keywords: : Digital Citizensﬁh\Mming Platform , Elderly
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