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6. antlszaunsniuasnzdananuainmnresnuinalugrawmnsnmasfigafiaadunslnie

SN0 lutdyusing -

AHAABY/Fluency

Speaking Listening Reading Writing
m’mgnﬁ'l"ﬂd/Accuracy

Speaking Listening Reading Writing

AMHRNTRULATRNNNAMAL/Politeness/Appropriateness

Speaking Listening Reading Writing

©.g.show interest,
eye contact, turn-
taking,
interrupting)
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7. ‘which skills or language genres do you want your personnel to develop most? Why?

(@ vwfuesdnmiiuddnitanitsruanisdaiile anneu viie v, dud)

Speaking Listening Reading Writing

8. Which skills or language genres do you want other Thais in tourism sectors to develop

mast? Why?

Speaking Listening Reading Writing

9. fadunm/Aaiugu q
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1
ATTNRNMAYAccuracy

Speaking Listening Reading Writing

AMNgnNuazgnniarnArPoliteness/Appropriateness

Speaking Listening Reading ’ Writing

e.g.show interest,
eye contact, tumn-
taking,
interrupting)

6. Which skills or fanguage genres do you want your personnel to develop most? Why?

(@ miuesdansiiduiiimiTamitesnuanzialile sunan vie nam dudu)

Speaking Listening Reading Writing

7. Which skills or language genres do you want other Thais in fourism sectors to develop
most? Why?

Speaking Listening Reading Writing

8. Faduna/Antiudu 1
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Structured & semi-structured interview for foreign personnel who deal with their Thai
counterparts/agents in tourism industrics

A. Interviewer: Self-introduction, showing the letter from the ELDP, handing the
ELDP fact sheet (to be obtained from the ELDP)

B. Interviewee/resource person/s:

Name & nationality:

Affiliate: tour agent? Hotel? Home tour guides {guide who come along to take care of
the group) etc

Position:

Major responsibilities:

Thai offices/ agents/ hotels or any sector(s), e.g. transportation rep, sales rep, tour
rep etc. dealing with

Language genre: speaking/ writing: letters, e-mails, fax/ reading: contract letters,
emails, fax

Contact address (including tel., if possible)

Education & working experience:

C. Questions

1. What is his/her general impression on the use of English of Thai he/she has been
dealing with?

2. Which particular group/s of Thais (he/she has been dealing with) has the best
English? Please ask for examples, cite the language genre, if possible, and how
they think those Thais learn language competently. Are there any suggestions for
those groups of Thais to use English better?

3. Which particular group/s of Thai (he/she has been dealing with) has the worst
English? Please ask for examples, cite the language genre, if possible, how they
think those Thais fail to gain language competence. Are there any suggestions for
those groups of Thais to use English better?

4. Have they traveled to other regions of Thailand? If yes, could they cite similarities
/differences of the language abilities of the Thais in the tourism sectors of those
LLgIONS, whny 507

5. Regarding the north-eastemn region of Thailand:

- Haven they heard about the government’s attempt to boost the tourism market
of this region? What are their opinions about this idea? (If they haven’t heard
about this, give a brief introduction and ask for their opinions, esp., on the
readiness of the personnel).

- Have they had an experience in dealing with people in tourism sectors of the
N-E region? How do they view those people’s English ability?
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Rating scale:
4 = most satisfied 3 = satisfied 2 = dissatisfied 1 =very
dissatisfied

1. Could you rate the fluency of English used by Thais in the tourism sectors based
on these skills?

Speaking

a. explaining and communicating messages
b. responding to your queries

Listening
Reading
Writing

2. Could you rate the accuracy of English used by Thais in the tourism sectors
based on these skills?

Speaking

a. explaining and communicating messages
b. responding to your queries

Listening
Reading
Writing

3. Could you rate the politeness/appropriateness of English used by Thais in the
tourism sectors based on these skills?

Speaking *

a. explaining and communicating messages
b. responding to your queries

Listening ** (e.g. show interest, eye contact, turn-taking,
interrupting)

Reading NA

Writing

*, ** may have to ask about the body language used when communicate too





