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ABSTRACT

The purpose of the study was to identify the-English language needs in the Thai
tourism industry today, and identify problems in existing training programs, in order to suggest
improvements for syllabus design and training program strategies, which would make
Thailand more competitive in the world tourism market. A total of 77 people were interviewed
in focus groups or individually.  The interviewees were from three groups; two of which were
from the Thai tourism sector; 1) administrators, 2) operations personnel, and 3) foreign tourists
including foreigners with experience in Thai tourism. It was found that in general Thai
operations personnel do not meet today's standards for a world class tourist destination.
Problems were found not only with language, but also with communication strategies and
knowledge of intercuitural communication. One of the reasons for these problems was the
weakness in syllabus design. Specifically, syllabi frequently only focused on language and
did not consider communication strategies, intercultural communication, and other key
factors, such as the trends of target markets and the variety of tourist attractions. In addition,
designers did not corroborate their ideas with key groups, such as: administration, personnel
tourism professionals and target learmers. Another problem was that there were no efficient
assessment measures and participation strategies in the training courses. Leaming was also
disrupted because of the professional duties of the learners. The study recommends that we
need to study the national tourism policy, trends in tourism target markets and increase the

level of cooperation among all the groups involved.
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