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No.

Questionnaire
“Spa Tourism Potential in Phuket, Phang Nga and Krabi”

Dear Respondents,

This research, funded by the Thailand Research Fund, aims to study the potential of spa tourism in
Phuket, Phang-Nga, and Krabi. The findings will help the tourism bodies at local and national ievels
to design new tourism products and also improve the existing tourism products to be suitable and meet
the expectation of tourists.

I should be most grateful if you could kindly complete all questions below. All information you
provide will be gratefully appreciated and will be treated with strictest confidence and used for this
research purpose only.

Thank you for your assistance, I am confident that the time you given will be considerably valuable to
me. Should you have any questions, please do not hesitate to contact me at 06-6914331.

Yours truly,

Kamontorn Prompitak

Researcher

Faculty of Service Industries

Prince of Songkla University, Phuket Campus
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Section A

Tourist Classification / dnhvasiinieuiien

1. Gender / mm:

0 Male
e
L Age/ oy
0 15-24
0 45 — 54
3. Education:
0 Certificate/Diploma
Uszmedioas/oylFagan
] Doctoral
Yiygen
4, Country / tszmea:
O Thai
ng
O East Asia
1oz iuesn
0 Middle East
aziuoannan

5. Income (Baht/Month) / swld aww/idew):

O Less than 10,000
vieund1 10,000

O 20,000 — 34,999

g 65,000 — 79,999

6, Qccupation / ewn:

a Govemor officer
Sswms/dmihiivesiy

o Clerk/Salesman
wriiou/wilhenuane

Housewife

withu

Female
HYe
25-34 35-44
55—-64 over 64 /wnnh 64
O Bachelor 0 Master
IELTLRTE Ugann
O Others
o
Europe O The Americas
glsi 13N
South Asia 0O Oceania (Australia/New Zealand)
oiFe1d soemas@u/irFuaud
Africa O Others
uaWsm Buq

10,000 — 17,499

35,000 - 49,999

O 17,500 - 19,999

O 50,000 — 64,999

From 80,000 /#us 80,000

O Student
e
O Professional

=

v
HIBUIMNQYLANIZA1N

] Farmer

INPAINT

1

O Business owner
Wwesfams
O Employee
gnin
O Others
A
duq
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Section B: Tourist Demand / anudsamsveatinvioaiiun

7. What is the main purpose of your traveling?

v
o

=) s = =
ﬁﬂ‘iﬂﬁﬂ“ﬂﬁjﬂi‘lﬂ‘ﬂﬁdﬂlilﬁlu‘i‘n\lﬂ‘ﬂu

g Visit friends/relatives ] Health/Medical check-up U Business
Beuiounsegna quam/aziesene Fine

U Meeting/seminar O Holiday/vacation [l Others_
Usyu/dunmn WnHeu B9

8, What are your main motives of choosing this destination? (Can choose more than one answer)

A A o s ] - -‘ = s -; 1 =.|' v 1} 3/
sxlsfeusagaleiichagguesiilumsineniiasimumaniianiuiiunail @Ensaneylninnandi 1 9e)

O Price O Hospitality 0 Cuisine
3101 ﬂ"l‘iﬁﬂu?‘l.l/ﬂ"liﬂ?ﬂ'l‘i IH13

U Spa O Leisure Activities t Location
mh fvnssy aomifussonn

O Local culture 0 ' Time of the year O Others '
FAUTTIN szoziom fmnzau/fuia Buq

9, Have you ever been to spa before?

1 Y oa ) =) T
m‘lllﬂ!ﬂ'ﬁl.l'iﬂ‘l'Siﬂ.l'lll'lﬂﬂu‘l“liﬂ‘lll

O Never O 1 - 2 times
Taitne 1-2afs

O 3 - 4 times O more than 4 times
3 _4afy wnnh 4 afe

10. Where did you get the information about this particular spa?

fdinmhurisiinnila

O Friends / Relatives a Tourist information
itoue) vt 1A ' guideyainviouion

0 Travel Agent / Tour Operator O Hotel / Resort
uFEmTaE/Aumumsiaums Tsausumdeiansniiin

0 Newspapers / Magazines O Others
witsdoRun/fnoms B

L
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g Yes, because... O

FOUINIIE oovannenns

o Good services
USmsd

o Reasonable price
TIAUHNETU

o Good spa treatment
flenhmSudia

o Easy to access
nHe

o Good decoration & atmosphere
MsAnAEZYSSEIMATA

o Others
fue

- 11. Do you like the spa products and services offered here? Why?

No, because.... a Neutral

Taiaou M5 .oeenen.. 1nE9

o Poor services
usms 1@

o Unreasonable price
swumaiulyl

0 Low quality of spa treatment
amu hifiquamvesmhmSund

o Difficult to find
Hnwmn

o Poor decoration & atmosphere
MsARUALEL LS IOIMAT iR

o Others

A
a9

12 Please rate from “strongly disagree” to “strongly agree” in the table below, your opinion

towards spa products and services offered here. Please tick only one box for each detail.

[
‘

] v
nanuErmInNNRA e viniiieranfammhiazmsuinisvessanlszneumsmhiiail TasnsiduanaRamiuveaiuan “hitiu

frwethata” e “iirgoethaia hausazdesdo Wil (vzanminum v diganiiavedluusiazde)

Neither
Strongly |Disagree| Agree Nor| Agree | Strongly
No. Details Disagree Disagree Agree
feiun M Diviudae | hiviu . wiudy
. weq  (oiudde| L
etnia | Ao othabia
1 2 3 4 5

1 [Required Components / 841 sznouvasae Uil

1.1 All signs are clear.

theaaquaaslietusanu

1.2 Entrances are easy to access.

matdh - penAEAINELTY

1.3 Enough parking spaces.

4 .
firounsnasoiificane

2 Spa Facilities / 8 1128ANNA=AIN

2.1 The reception area is clean and comfortable.

¥
- o
fiunideusudeaauazazalnaLY

0.2 There are separate changing rooms between women and men, and are in good condition.

=t Fq - a = v
ﬁmlﬂaﬂmﬁﬂﬁmﬂmwnmrj QY HATATDIA 1TUVIDY ALAINTUW

P.3 There are separate toilet, shower rooms between women and men, and are in good condition.

L d
viosanh Woadw Inmsuenane wijs uazazen Souies dxaindue




Dt bk d s i d b el d kb A o

Neither

Strongly |Disagree| Agree Nor| Agree | Strongly
| No. Details Disagree Disagree Agree
i S5 Taiiudon | i ., | iudoe

s Y meq  (ude|

LARER] 12 l:] RHARNIR]

1 2 3 4 5

2.4 The Jacuzzi is in good condition.

10¥% et Guvuies uazavadnauie

2.5 Sauna room is in good condition.

Yioanni1 arzena Goudes uazazadnauy

0.6 Steam room is in good condition.

i
Hosou'ler / suayung avern Soudes nazazanauie

2.7 There are separate treatment rooms between women and men, and are in good condition.

td o =1 &=t = =
HRNIMSIUUAUMTUINTIY HYYI RS TR liUU%’BU TEAINAUW

3 [Customer safety / A2nasadudn3ugnm

3.1 Fire exit charts are well displayed / Fire exit doors are easy to access.

tfaaaanianil Idueas PoduFany vie munsaseasiumanil 1d Tasdiwe

B.2 The clock is well displayed in sauna and/or steam room.

b
nnueas Vedudanuludessmi vie eoylenir/ suayuns

B.3 The thermometer is well displayed in sauna and/or steam room.

3, = = 2
fin3oaiaquingiinaat edndanu e i uie Weseulewi/ sumyulns

3.4 Basins and soap is sufficiently provided for hand washing.

fimsAndseedniionazmilivias

B.5 This spa is a non-smoking area.

»
mhuvisiifmuaiuwalasayns

4 [Spaservices / MIUINST

4.1 There is at least one spa manager or supervisor in-charge.

A¥e a a_ yar ' ) 4 ¥ o a
HgANUUNS }‘Iiﬂlﬂﬂﬂﬂ’ﬁ'ﬂﬂ1ﬂiﬂﬂllﬂaﬂ‘l‘luﬂﬂ‘ﬂuaﬂu agala IUHAYDL

4.2 Spa receptionist requests customer information before starting treatment.

minnudeusuaeunmdeyaveniuneums usms

4.3 There is the clear information of spa products provided for customer.

o vy o e e e '
ﬂuﬂ‘l'lullﬂ'l.lﬂﬂ_ﬂﬂ‘]iﬂlﬂuliﬂ‘i’l'l'litﬂfl')ﬂﬂﬂﬂﬂﬂmi’lﬁ'lhﬂ'N‘l

4.4 Services provided, user-advice, and all charges of treatments are clearly listed for customer.

flonasfudasrwnsmsvsng Auuzthns 19uS msuazsasmisnisfisaou

5 [Therapist / ﬂ:ﬂﬁ‘lﬁm‘i

5.1 Therapists are well trained.

= = = :
wiinudliusos lafumseusyluSesiiliusnmiluednd

19.2 Therapists have good appearance.

o ¥ o 1 = v = = Ha ¥
W'Nﬂﬂumﬂﬂiﬂ'ﬁllﬁ\lﬂ'wﬁzﬂ'lﬂ [FUUIDY UATUYAANNTWNITUUIDY IMUIZAY




- 13. What is your most favorite thing in this particular Spa? (Please choose only one item)

1 v
muweunietlsziuleerlnnafigalumhuviail (vanidenneuifisadadinn)

0 Product (e.g.: oil, spa menu) O Decoration
WA (U i, sy NMIANUAT

0 Service O Scent
MIvIns fdu

" 14.If you have a chance to come back, would you like to visit spa again?
ﬁ'lmﬂqmﬁTama'lﬁ':ﬁunNﬂé’umﬁnﬂé’e naRagaesliuimsmhialiniehi

a Yes O No
1o Tails

Therapist

WHNIUUIA

Others

A
auq

15 Please state other comments you may have towards the products and services offered in this spa.

=, o A . - n‘u = ) - o 4 L] .:
ﬂiﬁllﬂﬂﬂ\lﬂi'Il-lﬂﬂl‘l’lHI‘I‘JBﬂ'IlI.'H:,"I-l‘lIﬂﬂmﬂﬂﬂﬂ'l‘i"iﬂ'ﬁlm:ﬂﬂﬂﬂﬂl’!’l"l!ﬂiﬁ'l.l‘lll‘l‘id‘u

THANK YOU

VDUAN
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