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PROBLEMS IN LANGUAGE USE BETWEEN COLLEAGUES WITHIN ORGANIZATION
AND DEMANDS ON PERSONNEL PROVIDING COMMUNICATION SERVICE
IN THE SOUTH OF THAILAND
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Abstract

The purpose of this study was to investigate the problems of language use
among the high school students, the officers and staff in the government offices including
in the companies in the south of Thailand, and to study the demands of personnel providing
communication service in the target area.

Three questionnaires were used to collect data from 3,427 samples in this
study: 862 of them are the managers and the heads of officers in hotels, companies and
government offices; 151 of them are high school teachers and 2,414 of them are high
school students.

The results of the study showed that officers and staff in the government offices,
hotels and companies lack skills of using French, Chinese and Malay at the high level.
They lack skills of using English at the medium level, and they also lack some skills on
using Thai, for exampte, oral presentation and information transferring. They have weak
abilities in giving main idea and important details of the issues at the medium level. This
agrees with problems in using languages among high school students in the south of
Thailand. These students lack skills of using English at the medium level, and they also
lack some skills in using Thai : lacking skills in some steps of listening and unable to apply
completely the information they perceived; lacking skills of presenting issues; and lacking
speaking skills like reporting in front of the class at the medium level. These students
evaluate themselves to be at the medium level about their own ability of using Thai
fanguage.

In case of the demands on personnel providing communication service in
organization, it was found that the organization wants them at the hph level.

It is obviously seen that the noticeable aspect of the tanguage for
Communication Program in the points of views of organization is that they expect the
graduates from the program to be able to use communicative Thai and foreign languages
correctly and fluently, and to have good personality, self-confidence and creativity. They
are expected to be able to apply their knowledge in various types of work such as

receptionist, secretary, business correspondence, and tourism,
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