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Abstract

The aim of this research was to study the superiors’ satisfaction on efficiency in job
performance of graduates from Prince of Songkla University, Pattani Campus. Samples were 222
superiors of the graduates in the academic years 2001 and 2002 from the firms situated in the
upper and lower southern provinces, Bangkok and its suburbs. Questionnaires and interview were
employed as research instruments. The findings indicated that superiors’ satisfaction on efficiency
in job performance of graduates from Prince of Songkla University, Pattani Campus in the realms
of basic characteristics, social characteristics, professional characteristics and emotional
characteristics were at high levels with arithmetic means ( X ) of 3.92, 4.08 ., 4.01 and 3.97
respectively.

Based on the findings of this study the following conclusions were drawn for the
improvement of graduates:

1. In the realm of basic characteristics, graduates need to augment their enthusiasm.

2. In the realm of social characteristics, graduates need to augment their open-
mindedness.

3. In the realm of professional characteristics, graduates need to augment their job
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4. In the realm of emotional characteristics, graduates need to augment the emotional

control of themselves.
It is recommended that the university utilizes the research findings for the improvement

of curriculum and projects for student development in order to help graduates meet the needs of

the workforce.
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