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Abstract

This was. descriptive research aimed to study the perception and expectation of
health-care providers and clients toward the Emergency Medical Service (EMS) in Narathiwat
province. Sample consisted of two émups: a group of 85 health-care providers including
physician, nurse, nurse-aid, hospital-driver, health-care person\pel from the village hospital,
personnel! of the charity.fo.undation, local‘politician.s, and fire-man. Another group was a gn-iup 6f
121 clients from 'various occupations who lived in Narathiwat including teacher, student, -
business-man, merchant, rubber-tapping employee, employee in private sector, monk, religious
leader, soldier, and police. Sample was selected with a quota sampling by districts to achieve the
heterogenous sample. The instruments consisted of three parts: part I was a demographic data of
the sample, part Il was the perception related to the EMS in Narathiwat province which was
formulated in a three-level Likert scale. The Part III was a questionnaire of the expectation on the
EMS services which was a five-level Likert scale. The instruments part II and part [II were
developed based on the principles of the EMS launched by the Bureau of Emergency Medical
Service (2005) which consisted of 14 subsystems:1) dispatch, 2) communication, 3)service unit,
4) zoning, 5) staff and training, 6) rule and regulation, 7) financing, 8) preception, 9) community
participation, 10) standard and proper structure, 11) data system, 12) preparation and organizing
the facility, 13} accountability by medical controlling, and 14) evaluation. The part Il and part I
were validated by three experts. The reliability was tested with Cronbach alpha coefficient. The
overall coefficient of the part Il was 0,93 and the overall coefficient of the part Il was 0.96 Data

analysis was performed by frequency and percentage.
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Results showed that more than half of a group of health-care providers perceived
the overall EMS service (51.7%). When considering by subsystems of the EMS service, more
than 70 percent of the group of health-care providers perceived of these sevens subsystems, and
the first three highly perceived subsystems were preception (81.0%), rule and regulation (80.0%),
preparation and organizing the facility (76.6%). One-fourth of a group of clients perceived the
overall of EMS service (24.8%). When considering by subsystems of the EMS service, more
than half of the group of clients perceived of staff and training (52.9%) and rule and regulation
(51.2%). In addition, a range of 30-50 percent of the group of clients perceived of preparation
and organizing the facility (47.9), dispatch (44.6%) and community participation (41.3%)
respectively.

A group of health-care providers expected the overall EMS service at high
level (83.5%) and the first three expected subsystems were dispatch (90.6%), rule and regulation
(90.6%), and preparation and facility organization (90.6%). A}mjority of the group of clients
'expected the overall EMS service at a Ihigh level (75.2%) and the majority of them expected all
subsystems at high levefs. The first three expected subsystems were préparation and organizing
(88.4%), communication (82.6%), and data system (82.6%) respectively. A committee of the
EMS or stakeholders be able to bring these results to use as baseline data for improving the
perception about EMS, management and service of the EMS- in order to appropriately respond for
the local people’s healthcare needs.
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