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Action Research to Develop a Health Care Package

for Patients with Cerebro Vascular Accidents

Abstract

The objectives of this action research on the development of health care package
for patients with cerebro vascular accidents in the community were to survey the
prevalence of cerebro vascular accidents, to analyze the problems and needs of the
patients in the community and to develop a health care package suitable for the patients’
social and cultural context, and the public’s needs. The participants of the study
consisted of cerebro vascular patients and their caregivers in Na Mom District, Songkhla
Province, and health care personnel composed of nurses, health czre officers, doctors,
traditional doctors, health volunteers and community leaders. The study was divided into
three phases: 1) A study of the phenomenon in caring for patients by the family,
community and health team. 2) A development of a heaith care package for cerebro
vascular patients, and 3) Recommendations from people concemned on the package. The
study was conducted during October 2002 and March 2004. The data were collected
using interviews, observations, focus group interviews, and field notes. The data were
then analyzed by means cf classification, interpretation, and gonclusion. The results were
as follows:

Phase 1: The study of the phenomenon of caring for cerebro vascular patients was
divided into two parts: care given by the family or community in the form called “Asking
neighbors to care for the patient” and “Caring with local wisdom”. The care given by the
health team consisted of two levels: primary and secondary levels emphasizing provision
of care according to the symptoms or complications and readiness of relatives before
taking the patient home. The problem in this phase was that the personnel were not well
prepared. Phase 2: The development of a health care package for cerebro vascular
patients. The package developed consisted of 1) Guidelines on how to care for the
cerebro vascular patient. 2) Establishment of a referral system; 3) Development of a
patient discharge plan; 4) Production of media and manual for providing care for patient;
5) Establishment of a coordinating unit in the hospital; and 6) Development of a caring
network participated by the community. Phrase 3: Providing recommendations on the
package by stakeholders. After that, the package would be improved according to the
recommendations to be used on a trial basis in Na Mom District.
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