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Abstract

A descriptive research study was done to determine attitudes towards the nursing process,
the degree of use of the nursing process, problems and obstacles using the nursing process, and
other factors influencing the use the nursing process by nurses in university hospitals. The
twelve independent variables were: age, educational level, position, length of service, knowledge
of the nursing process, policy on the use of the nursing process, training in the nursing process,
characteristics of the job, characteristics of the ward, and courses in the nursing process in the
undergraduate ‘curriculum. The dependent variabie was utilization of the nursing process. The
sample consisted of 468 professional nurses from university hospitals who were selected using
cluster random sampling. The data were collected using a questionnaire which was assessed to
have content validity by five experts in the nursing process. The reliability of the knowledge of
the nursing process was estimated using the Kuder Richardson statistic, the coefficient of the
refiability was 0.77and the Cronbach Alpha was used to determine the reliability of the attitudes
and problems and obstacle; and the coefficient obtained was 0.79. The data were analyzed using
appropriate descriptive statistics including frequency, percentage, mean, standard deviation and

the inferential statistic of stepwise multiple regression analysis.



The vast majority of the subjects (93 percent) were bachelor’s degree holders, almost
all of them (90.4 percent) were clinical inpatient nurses, and 6.1 percent held an administrative
position. The average age was 33 years with an average of 10 years experience. The three types
of wards on which the most subjects worked were surgery (15.9 percent), obstetrics and
gynecology (13.6 percent), and medicine (13.1 percent) wards. Ninety ~ three percent of the
agencies had a policy regarding the use of the nursing process and 94.8 percent of the subjects
had a course on the nursing process in their undergraduate education. After graduation, 51.8
percent of the s‘ubjects had an opportunity for further training related to the nursing process and
45.7 percent did not. The levels of knowledge of the nursing process, the use of the nursing
process, and problems and obstacies were found to be moderate: 77 percent; 73.5 percent, and
68.4 percent, respectively. Regarding attitudes towards the nursing process, 48.9 percent were
found to have positive attitudes and 51.1 percent had negative attitudes.

The resuits of the stepwise multiple regression analysis revealed that the four factors
most influencing the use of the nursing process by nurses in university hospitals were: attitudes
towards the nursing process, probiems and obstacles in using the nursing process, education about
the nursing process, and type of position held. The influence of these factors on the nursing

process was statistically significant (p<0.05).



