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Development of Teaching Program for Mothers to Care

for Neonates Receiving Phototherapy for Jaundice
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Abstract

This participatory action research was aimed to get nurses involved in brainstorming to
identify problems and develop a teaching program for mothers to care for neonates receiving
phototherapy for jaundice. The objectives of the study were 1) to develop a teaching program for
mothers to care for neonates having phototherapy for jaundice; 2) to compare nurses ’

»

satisfaction before and after usinglthe teaching 'pl;ogram; 3) to compare mothers * satisfaction
before and after using the teaching program; and 4) to study the problems and feasibility of the
teaching program.

The research processes included; 1)  assessing and planning to develop a teaching
program; 2) implementing the teaching program; 3) revising the teaching program; and 4)
monitoring and evaluating the teaching program. Participants consisted of 21 nurses whe worked
in postpartum units of a hospital in Songkla province and 50 mothers who cared for their néénates
receiving phototherapy for jaundice. In-depth interviews, focus group, participant observation and
guestionnaires were used to gather data. '

The findings showed the development of the teaching program consisted of fives
activittes: preparing for teaching, instrﬁcting together with demonstrating, showing VCD to
review the instruction, assessing the phototherapy and supervising and evaluating mothers, The
nurses’ satisfaction before and after using the teaching program were significantly different
(p=.000) while there was also a stat;stically significant difference in the mothers’ satisfaction
before and after using the program (p=.000). However, the nurses’ overload, urgent tasks and
difficulty in communicating with Burmese or Mon mothers were the obstacles to the use of
teaching program.

In conclusion, the teaching program resulted in an improvement of the nurses” teaching
and an innovation of recording information of practice in caring for jaundiced neonates receiving

phototherapy.
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