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Abstract

The objectives of this reseach were to study _about
implementing QCC. in Prince of Songkla University especially the
organizations and actlivities, the factors about achivement or
failure for implementing QCC., behavioral change from performance of
QCC. groups and the problems or obstacles of implementing QCC.

Documentary research and survey research employing self-
administered questionnaire were the methodology of this study.
Content analysis, correlation analysis, and descriptive statistical
analysis were anaiytical methods uesd in data analysis. The major
findings were briefly stated as follows:

The QCC. of Prince of Songkla University was used in some
faculties and units. The contimuing of QCC. were also in some

faculties and units. The members of QCC. groups mostly came from



the university's officers, not lecturer. The reason for
implementing QCC. was forceful advice from the administrators.
Otherwise, the university's officers want to solve the performance
problems in their officers. The faculties and units that had the
continuing QCC. activities had the suitabié organizations and
activities and used many budgets. The QCC. groups could have an
efficiency administration, The majors problems of the QCC.
groups were the limitation of times, the lack of budgets and
facilities. The interviewees had good attitude for QCC. They
accepted the usefulness of QUCC. and used in the public sectors.
There were performance behavior change from QCC. The factors for
achivement or failure of QCC. were the unity of the members and the
support or coordination of the administrators. Otherwise, some
members were boring the QCC. activities and didn't want to do QCC.
again.

Recommendation for implementing QCC. was the administrator
of QCC. from faculties and units should concern for administration
of QCC. groups. They should solve the probilems about the limitation
of times, the lack of budgets or facilities and the bore of QCC.
activitites. They should gain the activities. S0, the QCC.
activitites witl be useful for administration of the faculties,

units and university.
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