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Applying the concept of Quality Function Deployment
(QFD) to Design the Special Courses for IE Students
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Abstract

This research considers the application of House of Quality, HOQ, to design an
intensive course for the training students. The course is an attempt to make student
ready for the practical training. By doing this, it will create the effectiveness on the
training to both an organization and the student. The study requires the data
gathering from companies and the students who passed the training. The former
group provides the specification 6f training students. In other words, the companies
specify their requirements on the ftraining students. Whereas the latter group
provides their personal opinions that are based on their experience in training. Their
opinions focus on what the students should prepare themselves for the training.
Then, all data are analyzed. HOQ is employed. There are 2 phases. Phase one
analyzes jobs that students are typically assigned to do, and the second phase
analyzes the importance of the contents in each module. Consequently, the
important weight of content is represented. This leads to develop a short-course
curriculum for student preparation to the training. The intensive course is organized
for 4 days. For the first 3 days, the do_ntentsﬁat are ranked as High important will be
reviewed. For example, determining the standard time, forecasting, production
planning and control. For the last day, some significant computer programs are

provided for students, such as Microsoft Excel and Auto CAD.
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