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Abstract

KnowlegeVolution is Thailand's the first open-source web-based enterprise knowledge
management system. Serving knowledge management purposes, it is an innovative, effective
and sustainable knowlege management system available for all Thais and world-wide users. It

is open-source software in which its souce code is disclosed to the public.

Its features include WYSIWYG text editor, photo & file sharing, planet, ask-me, bookmark,
portal, dashboard, spam protection, comment, tag, redirect URLs and visitor statistics. Such
features aim to support knowledge repository creation and other knowledge management
processes such as knowlege posting, knowlege sharing, knowledge categorizing, knowledge

searching, knowledge mapping and social networking.

Currently, websites that are operated using KnowledgeVolution are GotoKnow.org,
Researchers.in.th, Learners.in.th, Voluteers.in.th and Share.psu.ac.th. More organizations show

their interests in employing KnowledgeVolution on either their intranets or Internet.

The success of KnowledgeVolution is on a basis of implementing the concept of User-
Centered Agile System Development (UASD). This encourages sys-:fem effectiveness, high user

satisfaction and supports prompt system development according to user feedbacks.
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