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ABSTRACT

This mvestigation identifies 2 types of flowers shops , those who operate in
proper shops and those who operate from stalls. A proper shop on the average uses
290,000 baht as starting fund and 35,000 baht per month as working capital, while a
stall on the average uses 9600 baht as starting fund and 11,000 baht per month as
working capital. Flower retailing appears to be a low capital business. Most flowers
are mported from Malaysia, some are ordered from Bangkok and Northern Thailand,
only a small portion of flowers are produced from gardens in Hatyar-Songkhla.

Most gardens in Hatyai-Songkhla are small. There produces are msufficient
for the demand of customers. Roses are their major produces. The quality of locally
produced roses are lower than those imported from Malaysia or those ordered from
Bangkok and Northem Thailand. Locally produced roses, however, find therr
customers through a lower price. In 1998, the flower retailing market is considered
highly attractive despite the apparent regional economic downturn.

Most of the customers, about two third of all customers, are female, aged
20-25. Most of customer profession is student. Most of the customers select roses
over other flowers due to their beautiful appearance and durability.

It appears that flower retailing business in Hatyai-Songkla has a good
prospect and has potential for systematically development into a higher value-added
business. The demand for flowers are high particularly for roses.

Based on the result of this study, two approaches for the development of
ﬂc;wer retailing business are suggested, The first approach is the upgrading of small
flower gardens into larger gardens using higher technology for a higher quality of
flowers and sufficient volume of produces to satisfy the demand. The second

approach is the development of flower arrangement and customer education. This



approach may cover the organizing activities concerning the promotion of flowers and
decorating plants which will also support the regional tourism promotion. The use of
flower gardens as tourist attraction need to be encouraged . The use of flowers and

decorating plants as a factor in tourist area development should be seriously explored.
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