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Abstract

This research is aimed to assess the potential of ecotourism management and to
develop guidelines to improve the potentials of community-based ecotourism management for
Phuphaphet cave and Jedkod cave, Tambon Palmpattana, Amphoe Ma-Nang, Changwat Satun. The
study was done using 3 assessment forms, which were the assessment form developed specifically
for the study arca by the author using earlier works as guideline, together with assessment forms
designed by Office of Tourism Development Ministry of Tourism and Sports. The process of
assessing includes different techniques to collect data and evidences for assessing each indicator in
the assessment forms such as participating observation, nonparticipating observation, focus group,
questionnaire survey, secondary data research, and interview with tourists, community people and
organization involving in ecotourism management of Phuphaphet and Jedkod caves.

The results of community study found that local people’s main occupation was
agriculture and gained extra income by selling local products to tourists. Some people earn their
living by doing tourist services, but only to a small percentage. T};e study also found out that most
people did not quite understand the correct meaning of ecotourism. However, their opinions toward
benefits to the community were highly positive, especially benefit on ecotourism helping local
people to have more job opportunities. For impacts from ecotourism, the people thought that it was
just moderate, for example, ecotourism does not degrade environment, polluting environment or
causing the cost of living to increase.

The study on tourism management revealed that the Palm Pattana Tambon
Administration Office was the organization responsible directly for the Caves. Apart from that,
there are numerous organizations involved in the management of the tourism such as local private
sectors, outside private sectors, public sectors, and cooperative organization. Their roles involved
arranging program, meals and accommodation.

The assessment from 3 assessment forms yielded similar results which were the
tourist attractions being considered were in good condition. For the specifically designed for the

study area assessment form, the result showed that the Phuphaphet and Jedkot caves had high



potential level for development as an ecotourism community-based management (that is the area
factor and participation factor are high, and the management factor and activities and process factor
are moderate). For the standard assessment forms, the standard for ecotourism place and the
standard for nature tourist place, the results also showed that the potential levels were good and very
good respectively (the level of excellence are in this order: excellent, very good, good, moderate
and poor). For the standard assessment form for rafting activity, these tourist places got three stars,
where five-stars result means the highest and one-star is the lowest.

Guidelines for developing the potential were brainstormed with participation from
the stakeholders. There were a certain number of suggestions for 15 main issues and involving
organizations are identified to take roles in improving them. The issues which concerned the
community most that needed to be improved were the ability to endure cultural and ecosystem
changes, solid waste management, environmental resource conservatipn benefit, economic benefit,
management of the follow up and change assessment of the area from tourism. And the remaining

issues are identified and suggested to different specific organizations to help improve the potential.
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