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Information and Perception of People in the Southernmost Provinces
“The Impact of Interpersonal Media among Eight Groups

on Community Building and Reconciliation in the Southernmost Provinces”
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Violence in the southernmost provinces of Thatland has been deterorating since 2004. The
govemnment, private organizations. and people attempt to solve various it -- and other related
problems in the region -- including security. economic, cultural identity, and so on. In examining
the solutions, communication is considered onc of the main factors. Besides mass media,
interpersonal media has pgreat significance.

Therefore. this research tocuses on interpersonal media in the three southernmost
provinces. The purposes are as follows: to reveal the patterns of interpersonal media and their
influence on reconciliation in the southerminost provinces  to apply knowledge useful for the
purpose of developing effective and positive interpersonal media in the southernmost provincees ;
to encourage interpersonal media in the southernmost provinees in order to further develop its
effectiveness in facilitating reconcibation ; and to promote the development of interpersonal
media networks in the southemmost provinces for community building.

According to focus group interviews, in-depth interviews. and observations, it was found
that has long exisited in the region. Morcover, 1t was discovered that this sort of media is

accepted more now than in the past. The primary reason for this is because of locals™ suspicions



of the intentions of outsiders flowing into the arca for rescarch, their lack of trust in the mass
media, and a stronger need to have community engagment.

However, if actors -- both local and outsiders -- participating in interpersonal media
arduously work to build community networks and community engagment. while simultancously
paying respect to the context of community and local tradition, better community cooperation is
possible. This in turn could facilitate reconciliation in the region.

This research focuses on cight groups of personal media: women. rcligious lcaders.
administrators. teachers, media professionals. soldiers and police. The significant findings are as
follows: Religious leaders and administrators have stronp potential to support interpersonal
media and community participation. Yourh and women have started to take an important roke in
communities and posses the potential for mebilizing forces that could facilitate contlict resolution.
On the hand, reachers arc constrained 1o perform their duties because they are conunon targets of
the insurgents. Consequently. educational development has been disrupted. which could lead to
further social problems for locai youth.

Although media professionals, soldiers and police have the potential to engage in more
positive forms of communication, they are constrained by policies. This is espectally relevent for
soldiers and police. For these two groups, the central government’s policies for the region have
included dispatching many soldiers and police to beef-up sccurity.  This has contributed to
increased tensions between soldiers and local Thai-Malay Muslims, leading to their detrimental
role in improving interpersonal communication. Policy changes implemented from Bangkok are
thus crucial so that these groups can gain communities’ trust.

Besides the specific constraints confronting each of the eight groups, all of the groups
share similar problems. First, interpersonal media lacks effective communication. This can in
part be traced to language barriers, media literacy, and agenda setting.  Another problem related
to the lack of effective communication is that people avoid directly discussing the violence in the
region because such communication could lead them to becoming targets of the insurgents or
even the government. As a result, community reconciliation appears only in formal public spheres.

Second, the circulation of rumors is a key problem experienced by all groups. For
instance, news from the mass media 1s often tnaccurate. This creates more confusion and
controversy in local communities, thereby making it more difficult to improve interpersonal

media.



Third, people arc not able to access media, especially the mass media. In addition,
community media. community radio stations and community stages are usually located at
government offices or religious locations. Groups on the outside are unable to access these media.
For mass media, even well-known individuals that are a part of the eight groups can not approach
mass media representatives easily. Consequently, the groups become passive in terms of directly
accessing the mass media.

Fourth, with the numerons groups and organizations coming to the region because of the
violence, ali local interpersonal media groups have been confused in terms of the overlap of these
groups’ and organizations’ work. New roles established by organizations have also impacted the
ways of life in communities. For instance, some people have lost their income because they had
to quit, or temporarily leave, their work in order to participate in conferences or seminars.

Fifth, with the surge in budgets being distributed to \agencies and organizations,
corruption has become a widespread problem. -Witlmut proper budger management. examination,
and evaluation, corruption in various groups — including government officials and local people —
has worsened.

Sixth. the general impact of the currcit crisis has been felt by all groups. With the
weaknesses of community networks, insurgents can continue with their activities unimpeded.
Similarily, the more insurgents expand their activitics, the more community networks are
weakened, providing insurgents with even more capacity to carry out their actions.

All the above observations of the communities should not be overlooked. If interpersonal
media, the government, and organizations do not take greater initiative to remedy the persistant
problems in the region, comumunication may become even further obstructed and the processes

necessary for community reconciliation in the southermost provinces will be undermined.
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