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Learners’ Satisfaction on Pedagogical Management of English Elective
Courses Provided in Department of languages and Linguistics,
Prince of Songkhla University
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Abstract

This research aimed to study the students’ general and personal
cahracteristics, their service receiving, and their satisfaction towards the services
~ received; and to compare the levels of satisfaction of students from different levels

and disciplines towards the academic management of elective courses provided by
the Department of Languages and Linguistics, Faculty of Liberal Arts, Prince of
Songkla University. The data was collected from 330 subjects registering for the
Department’s English elective courses in the first semester of 2007 academic year
and analyzed by using percentage, frequency, mean, and S.D. to describe the
general characteristics of the subjects,. the service receiving, and the level of
satisfaction, F-test to compare the levels of students’ satisfaction, and least
significant difference (LSD) method to test the difference in students’ satisfaction
-levels towards the academic management of elective courses provided by the
Department of Languages and ngmstxcs Faculty of Liberal Arts, Prince of
Songkla University.

It was found that the general and personal information related to English
was as follows: 58.8 % received the GPA of Grade 3 from their senior high school
English; 40.9% received Grade A and B equally from their university elective
English courses; 50% saw English learning as the most necessary; 50% felt that the
objectives of learning English were for their study and reading textbooks. As for the
attitudes towards English, 79.5% liked English; 79.2% liked English because they
saw its usefulness; 6.5% did not like English; 45.8% did not like English because of
the content of the subject. Problems in learning English were as follows: 72.6% had
problems in grammar; skills which were a problem to them were listening,
speaking, writing and listening respectively.

As for students’ satisfaction towards the academic management of elective
courses provided by the Department of Languages and Linguistics, Faculty of
Liberal Arts, Prince of Songkla University, it was found that students’ levels of
satisfaction were high in all issues: teachers, the time the courses were offered, the
content of the course, audio-visual aids and materials used in the teaching and
learning, application of what has been learned, venue/buildings/classrooms,
expenses in learning, extra-curricular activities to enhance the learmning, and
teaching and learning standard. In terms of the number of sections offered,
however, the level of satisfaction was low.

Students from different levels and faculties did not have significantly
different levels of satisfaction towards the academic management of elective
courses provided by the Department of Languages and Linguistics, Faculty of
Liberal Arts, Prince of Songkla University
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