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Abstract

This rescarclr was aimed at studymg morale levels of the employees at Prince of
Songkla Untversity and at comparing them by sex, age group, merital status, level of education,
years of service, salary and organizational unit, with reference to various morale-related factors.

L 3

A group of 550 employees was selected to participate in this study. The research
instrument was a questionnaire designed by the rescarcher to measure the employees’ morale
levels. The guestionnaire consisted of part about the respondent’s data and the other part being
70 rating-scale items. The instrument was tested for reliability, with an obtained value of 0,93,

The statistic in data analysis was t-test, F-test (ANOVA)

The result were as follow:

1. The employees’ morale level who differed in sex was high and there was
significant difference in statistic.

2. The cmpfm:rces‘ morale fevel who differed in age group was high and there was no
difference in statistic. By age group, the employees’ morale level with over 40
years old was higher than the employees’ morale level between 30-40 yez;rs old
and less than 30 years old. When individual morale-related factors were
considered, the cmployees’ morale with reference to the satisfaction factor was at
D1 level of statistical significance. Regarding the security factor was at .05 level
of statistical significance. No difference was found concerning the other factors.

3. The employees’ morale level who differed in mcri_lal status was high but there was -
no difference in statistic.  When individual morale-related factors were
considered, the employees” morale with reference to the belongingness factor was
at .05 level of statistical significance. Regarding the responsibility faclor was
at .01 level of statistical significance. No difference was found concerning the

other factors.



3

4. The employees™ morale level who differed in educational fevel was high and there
was significant difference at .01 and .05 level. When individual morale-related
factors were considered, the cmployees’ morale with reference to the sccurity
factor was at .05 level of statistical significance. Regarding the satisfaction and
success fuctors were at .01 lcvel of statistical significance. No difference was
found concerning the other fagtors.

5. The employees’ morale level who differed in years éf service was high and there
was no significant difference in statistic.

6. The employees” morale level who differed in salary was high and there was no
significant difference in statistic.

7. The employees™ morale level who differed in organizational unit was high and
there was no ditference in statistic. When individual morale-related factors were
considered, the employees’ morale with the reference to the belongingness,
security and success factors were at 05 level of statistical significance. No ‘

difference was found concerning the other factors.
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