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Abstract

The objective of this study was to investigate the satisfaction and factors that
affected the working satisfaction of academic, supporting, and administrative
personnel. The scope of this study aimed at personnel who was worked at least one
year in every department and working unit in the faculty of science. The sample group
were 11- faculty departments, 4- study programs, and 4-main works. These groups
sample groups comprised of 13-sub-working units and 3-independent working units.
The independent variables were factors that affected the working satisfaction of
academic, supporting, and administrative personnel in faculty of science. The
researcher employed the ideal scope of “The Motivation — Hygiene Theory” of
Herzberg (1959) to determine the 10-study factors. These factors were identified as
working success, admiration, working characteristic, responsibility, and position
promotion while the hygiene factors were identified as policy and management,
relationship among colleagues and office heads, working situation, salary and
supporting benefits. The dependent variable was the working satisfaction of
academic, supporting and administrative personnel. The sample size was 258.

The finding indicated that the level of working satisfaction was rated at
medium scores. Satisfaction was rated at medium scores when individual item was
considered. The following first of three factors were rated at the highest average of
scores which the first factor was related to the stability of present position, knowledge
and ability, and primary heads. The second factor was related to working
environment, working places, and facilities. The third factor was related to admiration
and trust from colleagues. For the factors that affected the working satisfaction of
sample group in 10 factors, the finding indicated that most of the factors affected the
satisfaction of sample group at the level of medium scores expect for the factor related
to working success. The working characteristic and the relationship between
colleagues and office heads were factors that affected the satisfaction of the sample
group at high of rating scores. The multiple regression analysis indicated that the
factors that related to the working satisfaction were working success, position
promotion, relationship with the office heads and colleagues, salary and supporting
benefits. The multiple correlation value of working satisfaction of personnel in the
faculty of science and 4 factors was equal to 0.657.



