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Abstract

The objectives of the study are to investigate:

1. the needs for personnel in industry, trading, and finance businesses.

2. the needs for human resources development in industry, trading, and
finance businesses.

3. the types of training courses needed for human resource development
in industry, trading, and finance businesses.

The target areas for the study are the southern provinces under the IMT-
GT (Indonesia-Malaysia-Thailand Growth Triangle Project) Songkhla, Satoon, Yala,
Pattani, and Narathiwat,

The sample of the study falls into 6 categories: 1) provincial government
officials (industry, commerce, labor); 2) business associations (Kor Ror Or.,
Commerce Chambers, groups of people with differnent occupations); 3) business
owners: 4) personnel management officials; 5) trained personnel and 6) untrained
personnel. The sample groups have been chosen through simple random sampling
techniques.

The selection of the sample began with selection of the representatives
from each of the three types of businesses under investigation, namely, industry,
trading, and finance. To be specific, rubber and sea life-transformation industries
have been chosen to represent the industry business because of their important
roles in the southern economic; growing businesses such as department stores,
computer dealers, office equipment suppliers, auto and auto accessories dealers
to represent the trading business; and banks and stock and finances as

representatives of the finance business.



Then the simple randon sampling techniques were employed in the
selection of the sample of the study. An attempt has been made to ensure that
the sample covers those from every target area. Altogether the study consists of
291 samples.

The data obtained were qualitatively analyzed and the results were sent to
owners of the three types of business in the five target provinces as well as
other neighbouring provinces for their comments. The comments then were used
to modify the existing data so as get the most complete and accurate findings of
the study.

The study reveals that there are differences in the types of personnel
needed in the three types of business under investigation. The industry business
lack and thus needs quite a large number of laborors: skilled personnel with
bachelor degrees (e.g. engineers, computer programmers) and those with lower
levels of education (e.g. technicians); mixed-skilled labor (e.g. assistant
technicians, restaurant and hotel personnel) and unskilled labor (construction
workers and fishing crews). The trading business needs accountants and
marketing personnel and the finance business needs executive personnel in the
field of finance and accounting.

Regarding human resource development training courses being conducted
by the three businesses under investigation, it has been found that the industry
business focuses its training courses on production management, personnel
management and others (e.g. leadership, organization management) respectively

while the other two emphasize those courses in personnel management.



In addition, the study has suggested 32 training courses considered
necessary for human resource development. Thses courses can be categorized
into two main groups: core courses to be shared by all the three types of
business under investigation and courses for specific purposes as required by
each of the three types of business. The trainees-to be include new staff, present
staff, low and intermediate level administrative personnel and high level
executives.

The courses mentioned above aim at preparing personnel of three

businesses for globalization, productivity, and self-development.
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