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Abstract

The purpose of this descriptive research was to determine Staff’s needs, satisfaction and
problems regarding the document management system at the Faculty of Nursing, Prince of
Songkla University, The sample consisted of 131 staffs of nursing faculty, Prince of Songkla
University. Data were collected using a questionnaire which consisted of four parts: general
information questionnaire, the need, satisfaction, and problems regarding document management
questionnaires. Data were analyzed using frequency, percentage, mean, and standard deviation.

Results revealed that:

1. The overall needs of staffs regarding the document management and the needs of
document filling was at a high level (¥ = 3.68, S.D. = 0.89), whereas their needs regarding the
document arrangement was at a moderate level (¥ =3.61,S8.D.=0.89; X =3.89,5.D. = 1.12).

2. The overall staffs’ satisfaction regarding the document management system was at a
moderate level (¥ = 3,02, S.D. = 0.78). Satisfactions regarding document arrangement and
filling were also at a moderate level (X =3.07,8.D.=0.79; X =2.89,8.D.= 0.99),

3. The three major problems of document arrangement were 1) staffs lack of computer
skills in document arrangement,2) staffs lack of knowledge and skills in making a meeting report,
and 3) office equipments were not up to date. The problems of using document filling services
were 1) the faculty did not use computer in document filling, 2} there w\as no center for document
filling, and 3) there was no handout for document filling.

4. The recommendations for solving the document management problems were 1) using
an update technology in document arrangement,2) training staffs regarding administrative work
and computer skills,3) making necessary forms available on the faculty website,4) using computer
in document filling,5) destroying the out of date documents,and 6) having the center of document

filling.
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