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Abstract

The aim of this research were to study : levels and factors effected to a second year
students’ satisfaction in 2005 towards student affairs, and further, to identify problems and offer
suggestion to services in four areas provided by 499 students at Prince of Songkhla University
Hat Yai campus during the period of June 2005 to May 2006. Data were collected via
questionnaires which were composed of three major parts : personal data, questions to determine
level of the satisfaction and open-ended questions. Content details were validated by experts and
the reliability of the questionnaires was determined 0.92 by cronbach’s Alpha. Then the data
were analyzed by applying frequency and Percentage Mean standard deviation t-Test, F-Test and

Multiple regression.

Results
Overall study : level of a second year students’ satisfaction in 2005 of overage 3.34
(SD) = 0.74 towards students affairs at Prince of Songkhla University Hat Yai campus are middle

level.
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In the area of office management services, the level of a second year students’
satisfaction in 2005 of average 3.45 was with the prompt infomlz;tion service, while the lowest
satisfaction of average 3.11 was with the obtained budget pertaining to student activity projects.
The highest satisfaction of average 3.63 was with the arrangement of student activities but the
lowest satisfaction of average 3.38 was with the support of student activities being held outside
the campus.In the area of dormitories services, the highest level of a second year students’
satisfaction in 2005 of average 3.48 was with maintenance and cleanliness of dormitories while
the lowest satisfaction of average 3.01 was placed on beauty salon services.In the area of
counseling services, the highest level of a second year students’ satisfaction in 2005 of average
3.35 was with education loan services provided by the university while the lowest satisfaction of
average 3.07 was with psychological counseling services.

Comvparatives average factors effected to students’ satisfaction towards student
affairs at Prince of Songkhla University Hat Yai Campus. There was an effecting between gender
of students and services. In the area of the office management and student activity services, male
and female students’ satisfaction indicated statistical significant difference at the level of 0.05.
The effecting between student welfare services and students’ o@s showed statistical significant
difference at the level of 0.05 (p=0.004). However, the effected between the office management,
student activities, counseling services and students’ origins showed no statistical significant

Multiple regression analysis of 11 demographic of students’ satisfaction at
Prince of Songkhla University Hat Yai campus showed only B factors effecting on students’
satisfaction.

Negative factors of 4 demographic are gender,religious and origins,on the
administrative, positive factors of 4 demographic are age , faculties, student activity services and

the areas of student welfare services.
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