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Abstract

This study is an investigation of Problems and Needs for Faculty of Liberal Arts, Prince
of Songkla University, HadYai Campus. Participants were teaching staff, M.A. students, and
graduated students from the Faculty of Liberal Arts, with the total of 131. A questionnaire was
used as a research instrument. The data obtained were then analyzed by means of the SPSS
program. In so doing, descriptive statistics were calculated.

The results showed that the majority of the users were the M.A students in the Human
and Social Development program, Faculty of Liberal Arts. They visited the library 2 and 3 times a
week. The time that the users most frequently used was from 1:00 p.m. to 4 p.m. The purpose of
their use was for the M.A study. Generally, the participants rated their problems in using the
library at a moderate level. Considering each problem investigated, it was found that the problems
involving learning materials were rated at a high level. The problems concerning the library,
itself, equipments, and services were found at a moderate level. The problems conceming staff
were at a low level. As for the uses’ needs, it was found that the users needed the library to
provide services in terms of database, information searching, a printer, a wireless access point,

reference sources, and a library webpage at a high level.





