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Abstract :

The phenomena of the change of shift report for the nurses ward at Male Medicine 2
Prince of Songkhtanagarin Hospital.

Polprasit P, Vungtanagorm S, Sasjew A .

Department of Nursing Service,Songklanagarin Hospitat Songkia,

Department of Medical Nursing,

Faculty of Nursing,Prince of Songkla University,Hat Yai,Songkla,901 12, Thailand.

The objective of this phenomenological research is to study the meaning
and the format change of shift report for the nurses ward at Male Medicine 2, Prince of
Songklanagarin Hospital. The participants were specifical selected and were comprised
of register six nurses and four practical nurses .We obtained the data using in-depth
interview,participant observations, in conjunction with field notes and tape-recording.
The Colaizzi 's method was applied for data analysis.

The participants described the meaning and the format change of shift reports
in three way which are; 1)To Known data before work, 2)Receive data from previous shift
and give to the oncoming shift, 3)Give data about nursing care of patient to the next
shift. The objective of shift report are shown in five characteristics which are;1)To known
the data of the patient, 2) To provide data for continuity of patient care correctly and

efficiently,3) To review the data for nursing care plan, 4) To acknowledge team nursing
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for patient care, 5) To brief the data before starting the shift.

The study showed six factors for compiling data for the shift reports, which
are;1)The person who make change of the shift report, 2) Preparing to receive a change
of the shift report, 3) Preparing to give a change of the shift report, 4)The data that is
given and received is;4.1) For overview of the ward, 4.2) For individual patient data
which has three components, 4.2.1) Individual patient management, 4.2.2) Individual
patient care:(1) daity care,(2jcommunication,(3)assesement,(4)precaution,(5)suggestion
and (6) patient's rights, 4.2.3) etc., 5) Nurse station, 6) The time of shift report which
are; 6.1) General unit information ; A) 1.61 minute average, B} 4 minute maximum, C) 1
minute ninimum, 6.2) Individual patient information ;A) 34 minute average, B) 89 minute
maximum, C}11 minute minimum .

The format for the change of shift report is commuricated between the team
leader of the previous shift and the team leader and practical nurse of the next shift.
Two characteristics of the format for the change of shift report are; 1) The team leader
form the previous shift is to read, answer and correct the data while the team leaders
are to listen, think and ask questions about the unit data. 2) The team leader form the
previous shift is to read, write , answer and correct the data while the team leader and
practical nurse are to listen, think ,record and ask questions conceming the data for
individual patient .The participants hope to communicate this information in not more
the thirty minutes.

Key words: Change of shift report , Nurse , ward Male Medicine 2, Prince of

Songkhianagarin Hospital .
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