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Abstract

The aims of this study were: 1) to investigate problems and causes of not using
circulation services by faculty members at Lady Atthakraweesunthorn Library; 2) to
examine information use by these users in terms of types and sources of information
used and their perceptions toward library services; and 3]Xp examine factors affecting
non-use circulation services at the library in the future. The self-administered
guestionnaires were given to 177 faculty members at Prince of Songkla University, Hat
Yai Campus, who had not borrowed books from the library for more than two years since
2005, except those from the Faculties of Nursing, Medicine, and Dentistry who could
primarily get access to the Health Science Library. 143 questionnaires (80.80 percent)
were returned.

The study revealed the findings as follows: 1} 86.7 % of the respondents had
used the library while 13.3 % had not. The latest year the majority of respondents had
checked out books from the library was 2003 (39.2%). The latest service mostly
revealed was borrowing books (52.6%) with pedagogical purposes mostly (69.23%).
The main reason why the respondents had not borrowed books from the library was the
availability of other information sources (89.5 %); 2) The materials the faculty members
reported the highest use were textbooks, scholarly journals, and research reports
(; =4.40, 4.35 and 3.56 respectively ) while the Internet-based information was rated the
highest for electronic resources (;:4.75). Audio-visual materials including video and
tape cassettes were ranked fewer used {x=2.12 and 1.74). The institutional-based

information source the respondents reported the highest use was a web site (x=4.66).



The respondenis preferred study visits, training and conference attendances (; =3.56).
Area-specific experts and their peers became the two highly rated sources of
information (x=3.77 and 3.74). When asked to rank library basic services deemed
significance, they reported electronic databases search, inter-library loans, and
circulation services, respectively (x=3.98, 3.97 and 3.92 respectively). Moreover, the
top three non-fundamental services with the high level of significance were in-house full-
text databases (including PSU research reports, knowledge bases about 14 Southem
provinces of Thailand, PSU theses, and examination files, “You ask for it” service (the
service of locating materials requested and placed on hold for faculty members, and
Cited Reference Search service (;:3.98. 3.90 and 3.86 respectively); 3} the main
factors the respondents perceivably would affect their future service use at Lady
Atthakraweesunthorn Library were: annual acquisitions of new resources covering every
academic discipline taught at the University, speedy inter-library loans, extension of loan

periods, more parking space at the library building.~Nand library staffs service

orientation.



