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Abstract
o

Ban Thumpueng is a small village in Tambon Tonyuan, Panom District,
Suratthani Province. Mosf ;)f the area around the village is used for rubber and fruit
plantations with three mountain forests of about 300 rais each preserved as community
forest. Each year the village leader and people who take care of these forests are
seriously confronted with forest destruction as many people want to gain more land to
expand their plantation. The Thumpueng Eco — Tourism Project was set up by the
village leader and his team hoping that community tourism can be a mean to stop forest
destruction, make local people gain more income, and motivate the youngsters to feel
proud of their homeland. With high effort of village leader and his team and strong
support from outsiders, Ban Thumpueng Eco — tourism Project can start and grow
firmly.

The research to set up community tourism service standard was funded in 2003
— 2004, by the Board of Higher Education, Ministry of Education. The research aimed
to strenghten tourism management and raise community services in every aspect. It
also wanted to empower local people, so participatory action research technique was
strongly applied in each step of the research. The participants brainstromed, discussed,
set up indicators and systems of good services, and finally got community good
services standard, but the most important issue was that they practiced under the
standard they made themselves.

By this method of practice, it was found that 54.46 % of the tourist visited Ban
Thu;np'ueng in 2004 feel extremely satisfied with the services they got, 39.80 % feel
highly satisfied and 5.74 % satisfy, while no tourist felt unsatisfied or got little
satisfaction.

Besides receiving high satisfaction from tourists, the village gained a large

number of tourists each month. It meant that the village leader and his team achieved



their goals. No more forest destruction whilst many kinds of wild animals, appeared in
the forest. _;l'he community got more income, local fruits and vegetables can be
purchased at a better price, and the youngsters participated in tourism activities and felt
proud of their homeland. In addition, the local people are empowered widely, the
community social capitas have increased as well as the community spirit and wisdom.
In the past two years, Ban Thumpueng got many awards, but their proudest one is
“ The Green Global Award”, the National Award by PTT (Petroleum Organization of
Thailand), given to the community or organization for their excellent performance in
natural resource preservation. The most precious reward came from the unscheduled
visiting of Her Royal Highness Princess Galayanivadhana Krom Luang Naradhiwas

Rajanagarindra on 8" of April 2004.



