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Abstract

The objectives of this descriptive research were to find out needs for indirect
benefits, forms and guidelines for benefit provision for employees of Prince of
Songkla University. The subjects of the study were 245 Prince of Songkla University
employees who worked in 2005. The instrument was a questionnaire that had been
tested by three experts for its content validity. The data were analyzed using
frequency, percentage, mean, standard deviation, ranking, and qualitative analysis was
also carried out.

The results revealed that the top three indirect benefits, out of ten benefits
classified into type, form, and provision, needed by Prince of Songkla University
employees were: career security (53.5 percent), extra income (22.6 percent), and
welfare for themselves and their family (15.0 percent).

Regarding form and provision of the indirect benefits, 1) career security
ranked first by 45.1 percent of the subjects was medical payment; the same form of
reimbursement used for government servants was needed. This was followed by life
insurance, accident insurance and health insurance; coverage for all cases was ranked
first by 27.9 percent of the subjects. 2) extra income in the form of professional fees
was ranked first by 44.7 percent of the subjects; the rates of the fees should depend on
the position and job description. This was followed by extra income in the form of
additional allowance for the cost of living according to the economic situation. 3)
welfare for themselves and their family in the form of tuition fees for their children
was ranked first by 50.4 percent of the subjects; for 2-3 children until they finish their
first degree. This was followed by welfare in the form that could be chosen
depending on need of individuals.

It is recommended that indirect benefits in the form of money, the form of

benefits and provision that should be provided are: health insurance for employees
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themselves, life insurance and accident insurance with different benefits according to
their position and job description; establishment of a provident fund with employees
paying three percents of their salary and the university pays another three percent to
the fund. For benefits that are not in the form of money, university employees should
be provided with the same image and status, treatment or right as government
servants. They should also be provided with facilities such as housing that they can
rent, recreation areas and good standard equipment for exercise, and loans at the
amount needed.

Keywords: indirect benefits, indirect benefit form and provision, university

employees, Prince of Songkla University
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