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Research Title: The Use of the Audio-visual Services at the Lady Atthakraweesoontorm Library,
Prince of Songkla University, Hat Yai Campus
Researcher: Jinta Phithak

Abstract

This survey research is a cross-sectional study to find out about the use of the
audio-visual services and satisfaction of users, problems users have, and opinions as well as
recommendations made by users of the audio-visual aids of the Lady Atthakraweesoontorm
Library, Prince of Songkla University, Hat Yai Campus. The subjects of the study were 370 users
of the library who were selected using a purposive sampling method. The instrument used in the
data collection was a questionnaire and 345 questionnaires or 93.24 % were returned. The
content validity of the instrument was tested by four experts and its reliability was tested using
Cronbach’s alpha and the coefficient was 0.92. The data were analyzed ﬁsing different types of
statistics: frequency, percentage, mean and standard deviation. The results were as follows:

Most of the users (96.8 %) were personnel of Prince of Songkla University, and most
(22.8 %) were from Faculty of Science. Eighty point six percent of the users were students who
used the audio-visual services 2-3 times a week; mostly for entertainment. Most users found the
audio-visual materials they wanted by asking librarians and other library staff. The average
overall level of the use of all the types of services was in the middle range ( X=2.62, $.D.=0.92).
The type of service used by most subjects was wireless headsets ( X = 3.21, 8.D. = 1.28). The
average overall level of satisfaction in services conceming the audio-visual materials was also in
the middle range ( X = 3.35, 8.D. = 0.57). The service that the subjects were most satisfied with
was the video tapes that had been rewound and ready for use { X=3.86, S.D. = 0.99). The service
that the subjects were least satisfied with was the prohibition of bringing into the library the Thai
versions of videos, multimedia CD-ROM which are not documentaries, academic matters,
lessons, seminars or conference ( X = 2.77, S.D. = 1.40). The average overall level of problems
was fow ( X =226, S.D.=0.91). The problem that most users had was that there were limited

number of international television channels.
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c; o Y Y d|l o d g | v
19191 28 IUIU 'i'i’)ﬂﬂ&'\l'ﬂﬂﬂﬂ1Wﬂ1i1’ﬂ‘1jiﬂ'l‘iiﬁﬂﬂ'ﬂﬂﬂu i)“luﬂl‘lju'i'tﬂl‘ll’t’)

AIuIMS 3TAUMIIY n (%)

= ) v e
mnangea Hmn thunans uay HaaNgA

Srudelansin
1. mUuitnides (Tape
Cassette) (N =213) 14 (6.6) 31 (14.6) 42 (19.7) 72 (33.8) 54 (25.4)
2. Javii (Video Tape)

(N =1292) 25 (8.6) 41 (14.0) 97 (33.2) 64 (21.9) 65 (22.3)
J.gamisaan ki) (N=129) 2(1.6) 8(6.2) 25(19.4) 47 (36.4) 47 (36.4)
4. unuﬁ (Map) (N =82) 2(2.4) 6(7.3) 12 (14.6) 25(30.5) 37 (45.1)

5. Aodyanuaruiivn

(Satellite Media) (N=213) 28 (13.1) 36 (16.4) 50 (23.5) 54 (25.4) 46 (21.6)
6. Fa-soufaniiny

(CD-ROM Multimedia)

(N=213) 21 (9.9) 33 (15.5) 57 (26.8) 54 (25.4) 48 (22.5)
7. lnasuas Yaquea gud

MIGIUMYIBINOY

A8auIea (English Self

Access Center) (N = 188) 17 (9.0 18 (9.6) 48 (25.5) 57 (30.3) 48 (25.5)

dulaavinylnsel

A 1 o ot =
1. mFsuaumyuunNEea

(N =206) 14 (6.8) 23(112)  58(282)  55(267)  S6(21.2)
2 wSeumidarimiuas
Tngviemd (N = 290) 31(10.7) 68 (23.4) 84(290.0)  58(20.0)  49(16.9)
3. w5 pansedndavem] 25(102)  46(188)  64(261)  S8(23.7)  52(212)
(N =245)
4. yila1¥mn (N =286) S3(18.5)  75(26.2) 73(255)  49(17.1) 36 (12.6)

5. imToeTudodyau
FI'I’JI'?IU'JJ (N =214) 28(13.1) 45 (21.0) 54 (25.2) 48 (22.4) 39(18.2)
6. 1nTpInBLNUAB] AT

FR-30NTAAMAY (N = 216) 21 (9.7) 41 (1.0) 69 (31.9) 47 (21.8) 38 (17.6)
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mslduins s2AuMslY n (%)
mnﬁqﬂ W thunaig oo ﬁaaﬁqm
MUUINITAIA  vasRanITy
malulagmamsfinm
1. 15mst - fiu Ae
Taanmilinily
Wessya (N =227) 22 (9.7) 36 (15.9) 71 (31.3) 43 (18.9) 55(24.2)
2. u3msi - Au Ao Tansien]
ﬂﬂﬂ“ﬂﬂﬁﬂﬂﬁkjﬂ (N=179) 17 (9.5} 16 {(8.9) 57 (31.8) 49 (27.4) 40(22.3)
3. uinisasaite Taavieni
(N=91) 1(1.1) 1010 18 (19.8) 31 (34.1) 40 (44.0)
4. 13msidnnde Taavien!
(N =84) 1(1.2) 3(3.6) 16 (19.0) 27 (32.1) 37 (44.0)
5. uInsaounazuuzmg
14da Tamvieniunzgunsol
A1 (N=107) 2(L9) 2(1.9) 22 (20.6) 39 (36.4) 42 (39.3)
6. UimsdedagruaTiioy
(N =198) 24 (12.1) 32 (16.2) 52(26.3) 41 {20.7) 49 (24.7)
7. uTNsEA-soulaAllAY
(N=187) 14 (7.5) 31 (16.6) 56 (29.9) 42 (22.5) 44 (23.5)
R UIMs¥asaeudIeTuIa:
FaAundl (N =143) 3(2.1) 9 (6.3) 43 (30.1) 38 (26.6) 50 (35.0)




93

o ° ¥ = 2y o o d o o] 8/
19190 29 i)ﬁnu"'iﬂﬂﬂz‘llQﬂ'ﬂu‘w\1Wﬂ1ﬂ1uﬂ1ﬁ1¥ﬂ5miﬁﬂiﬂﬂﬂﬂﬂ mtmmﬂusmma

o
anuanela

a =X
ITAUANNHIND 1

=
nnngm

Hn

thunaa

Tiey verfign lufanele

5 =y YV ey
Awsziduunshiyims
1. Au-nafinlalvusms
o o o o
1.1 Juduni-gnd
(8.30—-19.304.)
(N =1335) 27 {8.1)
1.2 Swians (9.00-
17.00 1) (N=317) 26 (8.2)
2. sepsan W euie
Taaimioonuoniay
»
AYA (7 I/ATD(IN=307) 44 (14.3)
3. $aude laavimiald
el 3
fusenuanifesayn
¥
(9671992 3 4A / A3Y
(N=289) 28(9.7)
4. voUfialumslduing
4.1 Wnniv3avend s
r-r-1 é
FA-ToUA T NG T4
1ii'l% ersmfnia
31013 UNiTeU
mseusy Mz

a v

TUUUHIAN 9 11§

P o
AnsnsTumaTulab

=t
NIMITANE

(N=312) 35(11.2)

115 (34.3)

78 (24.6)

124 (40.4)

94 (32.5)

51 (16.3)

127 (37.9)

119 (37.5)

113 (36.8)

121 (41.9)

118 (37.8)

37(11.0) 15 (4.5)

52(16.4) 18 (5.7)

16 (5.2) 8 (2.9)

33(11.4) 8(2.8)

55(17.6) 20(6.4)

14 (4.2)

24 (2.6)

2(0.7)

5(1.7)

33 (10.6)



M15191 29 (D)

94

=
ANHanely

-
wnntiga

amn

L2 <t
seiuaINAanela

Yhunan

¥
Hat

¥ a
Hoetiga

Tarianele

42 9zgnendanims 1y
é. = o
1nSeInRBUNIADT 2
wou lunsdinls
A o o
1N OIRABUNUADS
dMIVEA-TOU
TaAiAuauny
(N=307)
W
4.3 Avagoniiadon
umaunuioaaya
Tunsgifidlddadiou
A g A
wSoRunSeaning
u Y
aslumisdogiionia q
(N=316)
4 4 doansordumbiatml
[ Q’J’ o 3/
AFuUNAATIN 19
¥y (N=313)
% M A v o
4.5 doatiufe laanemi
uaz gilodsznou
Towfoudululd
HONTY (N=308)
AMuuInmsvestanisu
malulagmamanu
=y -1 =
1. uSmsthe - Au
HoTaaviay 1dmelu
Wedaya (N= 294)
2. USAIBN-AU
4 o r'd
Holaanminanuon

VB4R (N = 296)

70 (22.8)

66 (20.9)

73 (23.3)

61 (19.8)

33(11.2)

43 (14.5)

73 (23.8)

86 (27.2)

107 (34.2)

94 (30.5)

109 (37.1)

107 (36.1)

113 (36.8)

115 (36.4)

101 (32.3)

123 (39.9)

126 (42.9)

124 (41.9)

37{12.1)

35(11.1)

25 (8.0)

20 (6.5)

24 (8.2)

17 (5.7)

5(1.6)

8(2.5)

7(2.2)

229

1(0.3)

4(1.4)

9(2.9)

6(1.9)

1(0.3)

1(0.3)

1{0.3)



A13197 29 (AD)

95

AuNanele szauanuiianela
wnfign wn  thunan  tes  veofign ‘hiftanele
3. U5A15904

Ho et (N=232) 18(7.8)  72(3L.0) 116(50.0)  23(9.9) 3(1.3) -()
4. YImsidnn
FoTansien! (v =220) 17¢72.7)  51(23.2) 121(55.0) 26(11.8)  3(L.4) 2(0.9)
5. UIMsaouLazUuEINg
1o Tamiminazgunsel
A9 (N =233) 22(94) 58(249) 117(50.2) 24(103) 9(3.9) 3(1.3)
6. u3msAodyytamindioy
(N=261) 38(14.6) 93(35.6) 94(360) 27(10.3)  5(19) 4(1.5)
1.1 mihiusinideq (Tape

Cassette) (N = 275) 20¢(7.3)  86(31.1) 136(49.5) 25(9.1) 6(2.2) 2(0.7)
1.2 38 (Video Tape
(N=311) 23(74) 85(273) 138(d444) 45(14.5) 11 (3.5) 9(2.9)
1.3 yamsany (Kit)

(N=214) 7(33) 55(25.7) 109(50.9) 37{17.3)  4(L9) 2(0.9)
LAUNUR (Map) (N=193)  5(2.6)  33(17.1) 109 (56.5) 39(20.2)  6(3.1) 1(0.5)
1.5 fodmaamtaiivn
{Satellite Media)

(N=252) 39(155) 60(23.8) 99(39.3) 39(I5.5) 14(5.6) 1 (0.4)
1.6 TR-s0U UaRllAe
(CD-ROM Multimedia)

(N=254) 27(10.6) 80(31.5) 103(40.6) 33(13.0) 7(2.8) 4(1.6)
1.7 tenasuazag
vpaguinIsBounn
SanquA8AUIDY

(English Self Access

Center) (N = 251} 32(127)  77(30.7) 105(41.8) 31(124)  4(1.6) 2 (0.8)
2. fomasandeefums
Foumsany (N =288) 26(9.0) 89(30.9) 130(5.1) 33(11.5)  7(2.4) 3(1.0)



96

- '
13140 29 (na)

=1 a’ =
ANNHING D szhunINHINela

nnfiga wp  thunae der Yesfign  hiftamele

3, nd,amﬂsauﬂqnnﬂmm

TiiinsBounisaoy

(N =284) 13(4.6) 64(22.5) 139(48.9) 50(17.6) 11(3.9) 7(2.5)
4, ey A

(N =301) 19(63)  71(23.6) 140(46.5) 44(14.6) 13(43) 1447
5. qunnuesde Tanim

Wdunudanu (N=308)  24(78) 79256 138(448) 45(146) 12(39) 10 (3.2)

sudmadaaitayinsal
1. ingeadumliufindes

(N =268) 21(7.8)  89(33.2) 113(42.2) 30(112)  9(3.4) 6(2.2)
2. S padiSamiuas

Tnsvieni (N = 306) 28(92) 107(35.0) 121(39.5) 33(10.8) 13 (4.2) 4(1.3)
3. S sansednidavim!

(N=284) 22 (7.7 81(28.5) 129(454) 38(i3.4) 10 (3.5) 4{1.4)
4.y (N =299) 42(14.0) 106 (355) 110 (36.8) 24(8.0) 12 (4.0) 5(1.7)
5. m‘?m%’uﬁaﬁ’mﬂmm

A1 (N =263) 28(10.6) 74(281) 95(36.1) 43(163) 14 (53) 9(3.4)
6. N8RBT URDT ATy

#6-s0u Yaalm

(N=265) 26(9.8) 91 (343) 103(389) 26(9.8) 13(4.9) 6(2.3)

augliuims
L anusaad lunts i

UIAS (N =2335) 40(11.9) 142(42.4) 128(38.2) 16 {4.8) 7(2.1) 2 (0.6)
2. aAnunsedAnTeiniuns

Wiy (v=337) 42(125) 134(398) 124(368) 25(74) 9(.7) 3(0.9)
3. M lumsusms wu

Wuinsdasniudule

(N=337) 50(14.8) 147(43.6) 108(32.0) 20(5.9) 7(2.1) 5(1.5)



15141 29 (A8)

97

=5 ol =t
ANuAINela sAUANNTINDLD

=
mnnnga HInN thunag

t 4
Had

L :‘l L
reefign  hifanele

4. finuinnuamisad
szInrSmsaavaues
¥ U
ANUABIN TUBIE 14
(N=1332) 44(133) 139(41.9) 119 (35.8)
Mumsdaiuuazquainm
t. Py lussvuFuda
upnmulszimung
Ao lamnmiIAg1¥
HEUWBY (N =327) 40 (12.2) 127(38.8) 142 (43.4)
A o ey
2. fo laaviminasiie
yznevsafulundes

@uIiu (N =312) 42(13.5) 126{40.4) 122(39.1)

.
at

3, It euandumuaféa
voade laanmidssmnn
A (N =321) 47(14.6) 127(39.6) 117 (36.4)
4 ANuTEDIAveIdD
Taavismnaz
v '
TaafiAydnsal (N=320)  39(12.2) 113(353) 141 (44.1)
) A 4 1w v
AnATaINBY AU IUYDYR
= i
galaanmil

3/ a
1. m3ldeazidenves

A3

Bod
Uoyaurnzieiea i

N g oo dd

¥ofuas ¥oi3na

- d'l

W39 (N~ 291) 31(10.7) 101 (34.7) 124 (42.6)
2. MTAUFEINADY

9t o

s lddeLaz I

(N = 298) 30(10.1)  99(33.2) 122(40.9)
3. AU 19

ATDNIT0IeAU (N=284) 21 (74) 79(27.8) 129 (45.4)

17 (5.1) |

17 (5.2)

19 (6.1)

22 (6.9)

23(7.2)

28 (9.6)

37(124)

39 (13.7)

B(2.4)

2(0.6)

6(1.9)

3009

6(2.1)

2{3.0)

11 {3.9)

5(1.5)

1(0.3)

1 (0.3}

2 (0.6)

1(0.3)

1(0.3)

1(0.3)

5(1.8)




98

9191 30 §10u JesazvestymilunslduSmadelaniml Suuniuneade

tayn

syauiigm

!
nMgn

Hin

thunana

Yoy

Yooiiga  Wirkszoudam

AUOATIMUING
L amsmsnidun
o R -
mUdunnidos
(10UM/TM)(N=213)  19(3.9)
2 fusmsmduunianmi
(A0 um/im) (N=211)  12(5.7)
3. 9A3IA1USY
G AU/ ugR) (N=245) 19 (7.8)
¥ d'l Y
Mmulszianusaelanna
nhiligusenuendesaya
1. lssnnuoads Taaiend
'luliuesnuoniios

T =4

AUA 1Y HA ~ 50U

ar &S A

aaliAYy onasuaz
Ferqueguinaiioy
MUSINGEAIAUID
(N =248) 22 (8.9)
Aumsdaiuiazitgeinm
L | o &
1 Safude Tamviemiady
1 1 w 4 4
nane luasanuyeiTea
fdBanT (N = 282) 8(2.8)
- | o o
2. Ty de Taaisniua:
filollsznay linsuyga
(N=284) 3(1.1)
1. feo Tamienilaleglu
NADIAVITY (N = 282) 3(L1)

39 (18.3)

40 (19.0)

42(17.1)

43(17.3)

36 (12.8)

37(13.0)

20(7.1)

100 (46.9)

105 (49.8)

111 (45.3)

99 (39.9)

89 (31.6)

83 (29.2)

91 (32.3)

24(11.3)

31(14.7)

43 (17.6)

46 (18.5)

71 (25.2)

85(29.9)

81(28.7)

13 (6.1) 18 (8.5)

6(2.8) 17 (8.1}

13 (5.3) 17 (6.9)

10 (4.0) 28(11.3)

26 (9.2) 52(18.4)

25(8.8) 51 (18.0)

31(11.0) 56 (19.9)



99

M3197 30 (M)

aym i szaufgm

M w v 4 s
wnga N thupate voe Hoeflgn "luﬂszﬁuﬁq;m

4. Ao Tandtmidsn

{N=296) 1(0.3) 28 (9.5) 104 (33.8) 82(27.7) 41(13.9) 44 (14.9)
5. mTvaissade Taaim]
vududuasligndes
(N =289) 6(2.1) 25 (8.7) 91 (31.5) 79(27.3)  36(12.%) 52 (18.0)
6. %H % (N =58) 2(3.4) 5(8.6) 26 (44.8) 16 (27.6) 2(34) 7(12.1)
mugliuims

L. 41AAITNTBLADY (HU
i Sunasfiulunden
nauNames (N =307) 2(07) 2478 72(23.5) 80(26.1) 48 (15.6) 81 (26.4)
2. Aunazdadead
(N =1328) 12(3.7) 26 (7.9) 83 (25.3) 90 (27.4) 48 (14.6) 69 (21.0)
3. dihf Tiog lusing
Ugianuanmal
{N=325) 5(1.5) 21 (6.5) 70 (21.5) 96 (29.5) 56 (17.2) 77 (23.7)
4, fd]I"LI q (N=58) 2(3.4) 11{19.0) 22(37.9) 7{12.1) 4 (6.9) 12 (20.7)
duntesdumiiiuiinds
1 iaumlansofla 1l
(N =264) 8 (3.0) 24 (9.1) 70 (26.5) 81 (30.7) 34(12.9) 47 (17.8)

L +
2. Fuduveaniowdnga

(N =270) 5(1.9)  25(9.3) 77(28.5) 78(289) 40(14.8) 45 (16.7)
3. yilai ¥ umseg

mihiufin@eatiga

(N =276) 5(1.8) 35(12.7) 72 (26.1) 80 (29.0) 47 (17.0) 37(13.4)
4, S’Ll 9 (N =60) 3 (5.0} 10 (16.7) 23 (38.3) 8(13.3) 4{6.7) 12 (20.9)

gr :‘l I == or o
AMuAIouauIfviatua
4‘ o u £
m3eafuinsna
1. amdandsmi ldnm

Tuista (v = 293) 15 (5.1} 46 (15.7) 77(26.3) 87(29.7)y 39(13.3) 29 (9.9)



100

15197 30 (A9)

taym seavifaym

anfiga wnn thunan des  vewdige  Tidszaudgm

2. inspuaudavmi
waz Insvimiidoves
(N =292) 8(2.7)  30(103) 80(274) 78(26.7) 53(18.2) 43(14.7)
381 (N=61) 3(49)  11(18.0) 19(L1) 10(164)  5(82) 13 (21.3)
ﬁ'mnn'%"m%’uéa&'agqnm
A uflay
1. u?nwﬁﬁ”ﬁm?uq
Aodaymnaariien 1
(Heane (N =255) 35(13.7)  56(22.0) 88(34.5) 36(14.1) 23 (9.0) 17(6.7)
2. FRIdIUA 1 NRYNYD
szinaaa 9 s
(N =253) 41(162) 55(21.7) 76(30.0) 51(20.2)  14(5.5) 16 (6.3)
38U (N=47) 2(43) 13277 15(3L9)  7(149)  3(6.4) 7 (14.9)
Mussuudd-soufaiiinde
1. nspenounamnidm sy
Fa-you WaAlAs
(@arioy (N =236) 6(25)  35(148) 78(33.1) 59(25.0) 28(11.9) 30 (12.7)
2. 52UMATINY (Network)

= . s
UM KA-TDU UARUIAY

dadeoy (N =229) 9(3.9) 25(109) 77(33.6) 61(26.6) 23(10.0) 34 (14.8)
3. §5111 Stand alone ¥
@onmlunsiads
Talsunn (N =218) 7(3.2) 25(11.5) 73(33.5) 60(27.5) 20(9.2) 33 (15.1)
4, éu a7 (N=37) -(=) 3(8.1) 20 (54.1) 5(13.5) 3(8.1) 6 (16.2)
dremsanid

1. vsnuiiade Taaiml
fuun naz ludy

daan (N=318) 19 (6.0) 43(13.5) 109(343) 71(22.3) 42(13.2) 34 (10.7)



101

15197 30 (dle)

AT svduifym

wnfign W thupaw des  veshige  Thivszauslum

2. idunade Taaven!

uanzdszion himnzan

(N=1320) 9(2.8) 30 (9.4) 97(30.3) 95(29.7) 49(15.3) 40 (12.5)
3, §l¥uTmangawaunas

TIfeas NIy (N =323) 16(5.0) 36(11.1) 80(24.8) 105(32.5) 48(14.9) 38 (11.8)
4, é‘uq (N = 34) 1(2.9) 3(88)  12(353)  9(26.5) 2(5.9) 7(20.6)




