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Problems and Needs for Support from Prince of Songkla University
by Lines B and C Government Servants in Requesting

Promotion to Experts
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Abstract

The objectives of this research were to investigate and compare levels of
problems and needs for support from Prince of Songkla University by Line B and
Line C government servants in requesting promotion to experts. The study was based
on characteristics of work, principles and methods of appointing personnel as Experts,
personal factors, environments, and needs for support from the university classified
according to personal factors. The subjects were 191 Line B and Line C government
officials holding positions that began from Level 3 and those holding Level 6
positions. The instrument was a rating scale questionnaire. The data were analyzed
in terms of frequency, arithmetic mean, standard deviation, t-test and One-way
ANOVA.

The results revealed that (1) the level of problems faced by Lines B and C
government servants in requesting promotion to Experts was moderate in terms of the
characteristics of their work, the principles and methods of appointing, personal
factors, and the environments. (2) The level of needs for support from the university
was high. (3) The comparison between the problems faced by Line B and Line C
government servants showed that (3.1) the difference of the problems faced by Line B
and Line C government servants in terms of the characteristics of their work, the
principles and methods of appointing by the University Committee was statistically
significant. (3.2) The difference between Line B and Line C government servants who
had different educational qualification was statistically significant in }ems of
characteristics of their work, the principles and methods of appointing, personal

factors, and the environments. {3.3) The difference between Line B and Line C



government servants who were different in gender was statistically significant in
terms of the principles and methods of appointing. (4) The comparison of the needs
for support from the university in requesting promotion to Experts by Lines B and C
government servants who were different in gender, age, marital status, line of work,
salary, education, and length of service showed that the difference in the needs for
support was statistically significant.

It is recommended that the university set the framework to cover all positions,
set clear systematic and continuous promotion policy; provide sufficient financial
support; adequate equipment for them to do their academic work; revise principles
and methods of appointment so that they are simple, and publicize them continuously.
In addition to this, a task force should be established to act as consultants ks})eciﬁcally

for Line B and C government servants.
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