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Abstract

The purpose of this study is to examine the following: (1) the training need, (2) the
comparison of training modules, (3) the recommendation and suggestion derived from the
study, and (4) the evaluation of the past trainings.

Data were collected from numder of various groups comprising of both private and
public sectors who had attended the training in 2004 and 2005. There were 803 attendees,
and 267 respondents were chosen by means of simple random sampling. Data were collected
through a structured questionnaire via indidual interview. To bring in more effectiveness,
maintaining the simplicity, frequencies, percentage, arithmetic mean (average), standard
deviation, one-way ANOVA were employed to form a concensus from group opinions on the
importance of criferia and factors.

The findings are presented which includes both the relative importance and ranking of
each alternative in terms of training modules, ie., spread sheet, training needs, appropriate
and convenient time schedules. The findings also revealed that 73.4 percent of respondents
conveniently received training information through direct mait and Qtum thair applications via'
fax. The application procedures including group application must be well maintained and
documented.

-The recommendation and suggestion inclues the recruiting of new applicants from the
public sectors focusing on local administrative officas should be considered to be the prime
target group. However, private sector of various business firms in the region should also be
focused. Other various educational institutes are also another primary target and training
modules be tailored to their apecific needs. Training mobile unit should be planned and

launched in line with customer needs.



