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Reserch Title: Image of Prince of Songkla University as Perceived by the Local community,

Ampur Hadyai

Researcher:  Mrs.Waraporn Chawapong

Agency: Public Relation Department, General Affair Division

Year: 2006
Abstract

The objective of the study is to investigate the community’s behaviors related to news
exposure and its perception of the image of Prince of Songkla University (PSU). The sample
size was 402 subjects including students, their parents/guardians, local administrators,
entrepreneurs, the press and the public inside and outside the area of the Hatyai municipality.
Questionnaires were used to collect the data involving subjectsz‘personal information, their
behaviors related to the exposure to the general news, the university news and its image. The
questionnaire on the PSU image was constructed by the researcher and the Cronbach’s alpha
reliability test was 0.94. Descriptive statistics: frequency, percentage, and standard deviation
were used in the analysis.

The results were found as follows:

1. The community’s behaviors related to news exposure: 94% of the sample subjects
used to receive news about PSU and 92.1% of them got it via the university media. One-third of
the subjects or 30.4% were exposed to the news once in one to three weeks.

1.1 Exposure to PSU news from the university media: 69.5% of the subjects
received the PSU news from the FM 88MHz radio station. The rest received the news from
cutouts, canvas signs, websites, brochures and posters, each of which had very close proportions
of the subjects: with: 42.2%, 39.4%, 35.3%, and 33.0 respectively.

1.2 Exposure to PSU news from the mass media: 46.1% of the subjects got PSU
news from radio, 18.9% from newspapers, 18.2 from television, and 17.9% from person

medivm.



2. The overall image of PSU was considered good. The organization image scored the
highest, followed by the educational provision, academic service and research. The image
related to fostering art and culture scored the lowest.

3. When analyzing the PSU image by component, the results showed that

3.1 Overall, the university obtained a good organization image. The image as a
leading university in the South was rated the highest and was followed by its teaching
reputation, research, academic service, the nourishment of art and culture. The university’s
relationship with national and international organizations was rated the lowest.

3.2 The overall perception of the university teaching standard was good.
The component regarding its faculty expertise and capability for integrating knowledge from
various sources into teaching was received the highest scores. The aspect concerning its modemn
teaching instruments and classroom buildings rendering academic environment came second.
The one relating to instilling ethics and morals into students received the lowest scores.

3.3 Overall, the perception of the university research was good. The research
support orientating towards becoming a research and international university was rated the
highest. This was followed by the use of the research findings to solve problems and benefit the
southern society. The research for accumulating the body of knowledge from the local and
southern problems was rated the lowest.

3.4 The overall perception of the university academic service was good. Its image of
being a useful source accessible to the public received the highest scores, The next was its
provision of quality academic service for the society and the community on a continuous basis.
The university image in creating jobs and managing the community to become a self-reliant and
sustainable one came last.

3.5 The overall university image in fostering art and culture was good. The highest
scores were found in the component concerning the process in developing and promoting the
activities nurturing art and culture. This was followed by the conservation of art and culture and
the development of the southern uniqueness. The university’s support for its personnel to do

research on art and culture scored the lowest.



The study suggested that the university should develop a more outstanding role in
fostering art and culture and boosting the public relations work in building public awareness of

the PSU performance for further image enhancement.
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