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Abstract

Purpose
The study was designed to answer the following investigation :
1. The labor needs of different personne! in industrial tourism sector.
2. The labor needs to human resources development in industrial tourism
sector.
3. The most appropriate training programs to human resources development in

industrial tourism sector.

Procedure

The study was descriptive in nature. Ten questions were developed on the
data collection instrument to ascertain the labor needs in response to human resources
development in industrial tourism sector. The population for this study included all
general managers and personnel managers in industrial tourism sector in five southern

border provinces of Thailand in 1997.

Findings

There was general agreement among respondents regarding the labor needs in
response to human resources development in industrial tourism sector in the five
southern border provinces of Thailand. The findings had revealed that most of the five
type businesses required lower level of undergraduate degree labors at the age of 22-30
with full- time working. It indicated that there was a slight change in the next five year
need of labor. The study had included sources of news and information on human
resources development for the industrial tourism. The most wanted training courses

were also listed in this study.
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Conclusion
To support the results and purposes of the study, the development of human
resources in industrial tourism should be planned and implemented immediately as the
following:
1. Training programs on the issues of service, etiquette and manners, English ,
Chinese and Malay.
2. Training programs to develop more skills and abilities for personnel
working in the five types of business.
3. The development of human resources in industrial tourism in Thailand,
particularly service, leadership, and extension education on hotel and
tourism would respond to the community need of labors in industrial

tourism sector.

IMT — GT Studies Center, Prince of Sonékz'a University, Thailand





