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Abstract

The purpose of this research was to study the level of graduate student’s
satisfaction upon the service performance of Staffs at the College of Islamic Studies, Prince of
Songkla University, Pattani Campus. The population of the study was 64 graduate students of
Islamic studies program in the academic year of 2005. The instrument used in the study was
questionnaires with 9 scales of satisfaction. The data were analyzed by using SPSS. Statistics
used were frequency percentage, mean, standard deviation, t-test and F-test.

The study showed that

1. Most of the graduate students are males who obtained a bachelor degree from
foreign countries and currently they work as Islamic study teachers. Most of them had already
married. The graduated students selected are studying in the mode of research (Plan A). With
regard to the services from staffs of the College of Islamic Studies, they got the service once in

1-3 weeks.

2. The graduate students were highly satisfied with the service performance of
the stafT at the College of Islamic Studies.

3. When considering the service performance of Staffs in each section, The
graduate students were highly satisfied with every section of the cgllege. With regard to the
service performance of the staff at the college in each aspect, the graduate students were highly
satisfied with facilities, staff characteristics and the quality of the service and were highly
satisfied with the service of the staff in the secretarial graduate office while they were moderately

satisfied with the library service,

4. To testify the hypotheses, it was found that
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There were no statistical differences in the sex, occupation, year and program of
the study towards levels of satisfaction in all aspects but there were statistical differences in age

group towards levels of satisfaction at the level 0.05.
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