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Abstract

Department of Languages and Linguistics, Faculty of Liberal Arts, Prince of
Songkla University, Hat Yai Campus is a unit providing academic services,
especially Foundation English courses for the students which include activities for
listening practice. The Department has 4 language laboratories, 2 old ones which
have been in use for more than 27 years and 2 new computer laboratories, installed
in 2002. The equipment in the old and the new labs are apparently different and,
thus, may affect the teaching and learning, the skill practice, and. the testing of the
listening skill. Hence, it is essential to find out about the students’ opinion about the
teaching and learning and the testing of listening skill in Foundation English
Courses so the information gained can be used to improve the teaching and learning
process and the testing procedure for the students as well as to improve the
condition of the labs fof more effective use. ' :

The research‘;";iimed to study the opinion of students at Prince of Songkla
University, Hat Ytii Campus about the condition of the Language Eabs, the
effectiveness of the equipment in the room, the teac‘:hing and learning process, the
testing procedures, the evaluation scheme, and the lab assistants. The subjects wére
first year students of 2002 academic year from all faculties, selected by stratified
random sampling method, totaling 375. The data collection was conducted during,
January 2003 using questionnaires which were filled out anonymously in the
English lessons.

' Of the total 375 questionnaires, three hundred and forty-three questionnaires
were returned—112 from male and 225 from female subjects. The results showed
that most of the subjects felt that the conditions of both the old and the new labs,
namely, temperature, smell, cleanliness, light, ‘seating arrangement and the
prevention of noise from outside were appropriate. However, they thought that the
equipment in the new labs were good whereas those in the old ones were in bad
condition, for example, stretched tapes, damaged headphones, and old monitors
which should be replaced. There should be regular check-ups and the specified life
span. As for the teaching and learning procedure, they liked the independent study
without teachers. The study time should be specified for the minimum of 40



'5

minutes. Besides, most students wanted to use headphones when taking the listening
test. Most students felt that the evaluation scheme consisting of 2% attendance, 10%
mid-term test and 10% final test, and using T-score to allocate grades were
appropriate. It was also found that the students were pleased with the teacher
assistants’” work.

In conclusion, the results of the study showed that most first year PSU
students of 2002 academic year felt the conditions of the language labs, the teaching
and learning process, and the testing procedure of the Foundation English Courses
as they were, were appropriate, except for the equipment in the.old language labs
that should be made more effective. |



