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Abstract

This research aimed to gather information about needs and wants in the
English .languagc use of personnel, as well as policies and plans of different
organizations in English language training in the information technology industry,
to evaluate demand and to use as fundamental data in.specifying curriculum

standards for the designing of training courses tailored to the IT industry.

The study consisted of 2 phases: 1) the gathering of fundamental information
and an overview of the industry specifying the CEO’s of large organizations with all
types of personnel as subjects. The data were collected using semi-structured
interviews covering types of personnel, needs and wants in English language use.
The data obtained were used to specify the subjects and to design the questionnaire
and also used as the information about needs and wants in the English language use
of the personnel, in the view of the administrators. 2) The study specified 4 main
target groups: chief information officers (CIO), medium-level administrators,
higher-level and lower-level employees. The questionnaire covered the groups’
present levels of English proficiency, levels of importance of English use in the

workplace and the skills they wanted to develop.

The results showed that high-level administrators had great need to use
English but required no improvement because they were already highly competent.
The lower-level employees had no need for English but wanted to improve. All
personnel wanted to improve speaking and listening skills even if their jobs do not
require much use of the skills. However, the skiils all personnel needed to improve
were reading and writing e-mail, reading for understanding and reading critically.
The skills specific to each group, ranging from the most important skili to the least,
were 1) CIO: reading documents and making and summarizing reports, reading
academic textbooks, reading information from web sites for analysis, and reading
for information in information technology to catch up with advancements 2)
medium-level administrators (software): business correspondence, proposal writing,
summary writing, listening to media and, listening for details from lectures 3)

medium-level administrators (hardware): proposal writing, report writing to
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customers, summary writing, business correspondence, and software writing 4)
higher-level employees: software writing, listening to media, program or equipment
manual writing, and report writing for the company 5) lower-level employees:

listening to media, and software writing.



