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Abstract

This study aims to examine PSU students’ expectations in studying English,
their English learning experience and the relationship between the expectations and the
learning experience. Information about students’ background and their suggestions
regarding English learning management were also investigated. Subjects of the study
included a sample of fourth year students studying at Hat Yai Campus in the academic
year 2005. There were 1287 s(tude?ts frén eleven faculties in Hat Yai campus. A
survey questionnaire, used as the instrument for data collection, was distributed by the
presidents of students clubs. One thousand one hundred and seventy-eight
questionnaires were returned representing 91.5% of the target sample. The SPSS
program was employed to calculate frequency, percentage, mean, standard deviation,
analysis of variance and t-test. The main findings are as follows:

1. Students’ background -

Most students took Foundation English 1, 2 and some elective subjects they
were interested in. Most stated that the elective subjects suited their needs. However,
there were some subjects students wanted to undertake but they could not due to some
constraints. The most needed subjects included “English conversation” and “English
for job application™. ‘

Students had positive attitudes towards English and realized its importance for
their future study and career. Unfortunately, they were not confident in using English
language skills. Most students did not have time for additional English training during
their undergraduate study except for some independent study such as listening to news
broadcast in English, watching English films and reading some English texts.

2. The relationship between students’ expectations in studying English and their
learning experience

2.1. Skills practice: Students highly expected to practice listening, speaking,

reading, writing, vocabulary and grammar whereas their learning experience regarding



these was found at the level significantly lower than the expectation. Speaking
practice, in particular, was provided at the degree lower than the others.

2.2, Content: Students expected to study General English, English for specific
purposes, Thai culture through English, and English culture at a high level while they
experienced these at a moderate level which was significantly lower than the expected
level.

2.3. Teaching and learning management: Students showed a high expectation in
studying in class with teachers especially the native speakers of English and in smalt
groups not exceeding 30 students. They also wanted to be placed in groups according
to their proficiency and to be encouraged to do independent study. In practice, they
experienced these aspects at a moderate level which was significantly lower than their
expectation.

2.4. Teaching techniques: Students had a very high expectation in studying
with teachers who could present the lessons in an interesting and non-stressful manner.
Students needed attention and advice both in class and outgde class time. In fact, their
expectation was met at a moderate level which was significantly lower than the desired
level.

2.5. Teaching aids and classroom: Students expected to study in a fully-
equipped classroom with the use of CAI or VDO. However, this expectation was not
met in their learning experience.

2.6. Assessment: Students expected to be assessed by means other than the
written tests. The real use of language skills should be taken as part of assessment.
This aspect was not met in students’ learning experience.

3. Suggestions
Students commented that at least 3 subjects should be compulsory with the
main emphasis on speaking skills improvement. A variety of activities need to be

offered. The administration of exit test should be considered.



