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The Studies of Posilivning Movement in Hotel Businesses
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Abstract

The research of Positoning Movement in Hotel Businessess in Phuket province aims at
factors or reasons why hotel staff members transfer themsclves very occativnally from one
hotel to another. It can cause the problem of lacking practical hotel members in hotels.
Received data in this research » Which can be the representatives for the needs is only some
suggestions from ones who work in hotels. The research can be summarized as followed.,

All surveyed data ran from October 1993 - September 1995, 5000 hotels staff
returned paper 3974 sets, 79.48% approx. Completed used questionaires are 3650 sets, 78%
the factors studied are sex , age , permanant address , marrital status , qualification ; work
duration , work department and salary . From the research , the factors effected to hotel staff
transformation are :

1. Less salary scale compared to working in others places .

2. Less independent in working .

8. Most staff are under employed .

4. Not enough safety in life and assets for staff ,

However , all these factors can be effected to work procedure , owner or executive
members must consider it as an urgent matter or ¢se it must be an insufficient problem

forever .
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