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ABSTRACT

The objectives of this explanatory research are to study the state of
environmental and safety management, factors related to the environmental and safety
management and related problems of 24 automotive services centers during November 2004 to
March 2005, in Amphoe Hatyai, Changwat Songkhla. Questionnaires and observations were used
as the data collecting tools. The results of factor analysis show that the environmental
management performance of most centers is at the moderate level (58.3%) and the good level
(29.2%) respectively, whereas the other centers’ performance is at the low level with need for
some improvements (12.5%). Regarding the safety management, the performance of most centers
is at the moderate level (70.8%) and the good level (16.7%) respectively, whereas the others’ is at
the low level with need for some improvements.

With the statistical significant degree (p < 0.05), factors related to the
environmental management include income and numbers of personnel. Those related to the
safety management are being in company chains, types of the centers, numbers of personnel, and
the owners’ or managers’ experiences in safety management training. The relationships are at the
moderate level, excluding the factor of being in company chains which is related to the safety
management at the high level.

It is recommended that government and business agencies involved in the
environmental and safety management of automotive services centers are to promote the related
knowledge for the center owners and personnel by providing them workshops, distributing

information, reading materials, as well as conducting regular monitors.



