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Abstract

The purpose of this research was to investigate approaches and models for
environmental management of a congested community in Kao Saeng, Songkhla
Municipality, Changwat Songkhla. Samples of 205 Kao Saeng households were selected
by a multi stage sampling method. In each selected household, a household head or
representative was interviewed. In addition, a non-participatory observation technique, a
probe interview technique and a seminar with the leaders of community were employed
in this study.

The results showed that main problems in the community were related to
housing and public utilities. These problems could be solved by three approaches : (1) to
conserve and to improve the community environment ; (2) to regulate and to arrange
new housing ; (3) to renew a community plan. Those who are involved with solving the
problems, such as all government agencies; non government organizations; community
organizations and people in the community would choose the approach or approaches
which they felt were most suitable. The research found that to conserve and to improve
the community environment was the most suitable and feasible solution because Kao
Saeng has historical value as a community, with a unique way of life. Such a solution
corresponded with the needs of people in the community. Solving the physical
environmental problems as well as the economic and social ones would be an effective

and sustainable environmental management strategy.
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