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ABSTRACT

The purpose of this study was to find out the social-psychological
factors related to patients' behavior in seeking health care in Changwat
Pattani. This study attempted to look through the subjects' social-
psychological factors that contribute to the utilization of health care,
including the provision of hospital staff's courtesy. By systematic random
sampling, the subjects under study were 360 outpatients who sought the
health care services at Pattani Hospital, Kokpho Hospital, Nongchik
Hospital, Yaring Hospital, Mayo Hospital, Yarang Hospital and Panareh
~ Hospital during May 1-31, 1991, The instrument for data collection was
a questionnaire subdivided into four sections : the first was a checklist
on the subjects' idiosyncratic characteristics; the second,a Likert-scale
questionnaire concerning the subjects' social-psychological characteristics;
the third, multiple choice questions concerning the subjects' health
communication; and the fourth,open-ended questions on suggestions for
health services. The data were analyzed by chi-square technique.

The result of f;his study indicated that 4 social-psychological
factors : patients' health value, patients' attitude toward hospital
staff's courtesy, faith in treatment efficiency, and patients' health

communication were the major factors related to patients' behavior in



ii

seeking health care in Changwat Pattani, except for the patients' perceived
severity of their illness,

Most patient.s suggested that the number of physicians in Physical
Examination rooms, and the number of staff in the Registration and
Records unit, in the Physical Examination unit and in the Medicine
Distribution unit be increased in the respective hospital, The staff's

courtesy should also be improved. 3
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