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Abstract

This research was intended to attain three objectives : 1) to study the level
of morale of the teachers in the sensitive area primary schools in the three southern
border provinces concerning 7 aspects : job satisfaction, security and safety, welfare,
working conditions, recognition, career advancement, and relationship, 2) to compare
the levels of morale according to the teachers' personal characteristics: sex, age,
religious denomination, marital status, income, proficiency in Malay dialect, and
understanding of the community culture, and 3) to gather and investigate the
problems and suggestions about the teachers' morale.

The samples for the study were 322 teachers working in the sensitive area
primary schools in the three southern border provinces. They were selected by a
stratified random sampling from the population of 2,114 teachers. The data were
collected by a questionnaire constructed by the researcher, which consisted of a rating
scale and open-ended questions. The statistical analysis of the data was performed
by SPSS/PC+ (Statistical Package for the Social Sciences/ Personal Computer Plus) to
calculate percentage, arithmetic mean, standard deviation, t-test, F-test, and the
Scheffé method of multiple comparison.

The findings were as follows:

1. Overall, the teachers' morale was moderate. As for each aspect, the job

| satisfaction and relationship were in the high level while others were moderate.

2. The morale of the teachers of different sex differed. The male teachers

had higher level of morale than the female counterparts.
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3. The morale differed among the teachers in different age. Those who
were 41 years old and over had higher level of morale than those who were 31-40
years old.

4. The morale differed among those with different religious denomination.
The Muslim teachers’ level of morale was higher than that of the Buddhist teachers.

5. The morale of the teachers with different marital status was not different

6. When their incomes differed, their morale differed. The teachers who
eamed over 15,048 baht had higher level of morale than those eamed less than 9,940
baht.

7. The morale differed among the teachers whose proficiency in Malay
dialect was different . Those who could communicate in Malay dialect had higher
morale than those who could not.

8. The morale was different among the teachers who understood the
community culture differently. Those who highly understood it had higher level of
morale than those who understood it low and moderately.

9. Three major problems about the teachers’ morale were about life and
property’s security and safety, welfare, and morale encouragement, consecutively.

10. The teachers suggested 3 important ways to develop their morale :
providing security guards, supporting fair welfare, and encouraging morale by the
higher level administrators.

As stated in the findings that the teachers’ morale was moderate, it was
recommended that the administrators should be aware of the problems and try to

strengthen and raise the teachers’ morale.
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