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ABSTRACT

The purposes of this study were (1) to invest.igate levels of
Jjob morale of police officers in sixlselected Job-related components :
Job Characteristics and Conditions, Job Security, Salary and Fringe
Benefits, Interpersonal Relationships, Social Recognition and Sense of
Success, and Confidence in and Respect for the Chief; (2) to compare
the perception of the police officers regarding the levels of job morale
in the six components in terms of their age, educational attainment,
Job-position, work experience, and police station grades.

The subjects were 347 police officers sampled at random from
222 polirr ~tations in the 14 southern provinces of Thailand. The instrument.
was a researcher-made questionnaire with two main parts : the first was
quest.ions cbncerning the subjects’ idiosyncratic characteristics,
and the second was rating scale questions regarding their perception toward
the job morale. The Statistical Package for the Social Science (SPsS)
was employed for the sample statistics, F-test, and post hoc multiple
comparisons with an acceptable statistical significanée level at 0.05.

The results obtained were as follows:



4.

1. The police officers perceived the two job components .
of Social Recognition and Sense of Success (X = 3.53) and Confidence
in and Respect for the Chief (X = 3.52) as providing for higher job
morale, while the other four job components of Job Security (X = 3.39),
Interpersonal Relationships (X = 3.27), Job Characteristics and
Conditions (X = 3.20), and Salary and Fringe Benefits (X = 2.51)
were respectively rated at a medium level.

2. There was a significant. difference in the perceptions of
the police officers among different. age-groups toward the job morale in
the components of Job Characteristics and Conditions (p = 0.0000),
Salary and Fringe Benefits (p = 0.0000), Social Recognition and Senge
of Success (p = 0.0000), Job Security (p = 0.0314) and Confidence in
and Respect for the Chief (p = 0.0354). The component of Interpersonal
Relationships (p = 0.0795) yielded no significant differance.

3. There was a significant difference in the perceptions of
the police officers among different educational attainments toward the
Job morale in the components of Social Recognition and Sense of Success
(p = 0.0004) and Job Characteristics and Conditions (p = 0.0149);
vwhile Salary and Fringe Benefits (p = 0.1710), Interpersonal
Relationships (p = 0.2120), Confidence in and Respect. for the Chief
(p = 0.2128), and Job Security (p = 0.6822) were perceived
insignificantly different.

4. The police officers with different job positions had
significantly different perceptions toward the job morale in all of the
jab Characteristics and Conditions (p = 0.0000), Salary and Fringe

Benefits (p = 0.0000), Social Recognition and Sense of Success

n

(p = 0.0000), Interpersonal Relationships (p = 0.0014), Job Security

(p = 0.0017), and Confidence in and Respect for the Chief (p = 0.0108).



iii

5. Among the police officers with different work experience;
there was a significant difference in their perceptions toward the job
morale in Salary and Fringe Benefits (p = 0.0000), Social Recognition

and Sense of Success (p = 0.0000), and Job Characteristics and Conditions

1]

(p = 0.0029); while Confidence in and Respect for the Chief (p = 0.0958),

Job Security (p = 0.1360), and Interpersonal Relationships (p = 0.5731)

]

were not significantly different.

6. Among the police officers in the police stations of
different grades, there was no significant difference in their perceptions
toward the job morale in any of the Interpersonal Relationships
(p = 0.2815), Job Characteristics and Conditions (p = 0.3515), Salary
and Fringe Benefits (p = 0.3778), Social Recognition and Sense of Success
(p = 3780), Job Security (p = 0.9196), and Confidence in and Respect
for the Chief (p = 0.9310).
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