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Abstract

The objectives of this research were: 1) to investigate the level of organizational
commitment of community health workers in Changwat Pattani, 2) to investigate the
relationships between personal factors, motivation factors and working factors and their
organizational commitment, 3) to study the factors—personal, motivation, and working--
affecting their organizational commitment, 4) to gather suggestions about organizational
commitment promotion. The independent variables studied were community health
workers’ personal factors including age, tenure of performance, future orientation, and
attitude to the organization; their motivation factors including opportunity for career
advancement and recognition; and their working factors including participation in
administration, relationship between supervisor and peer. The dependent variable was the
community health workers’ organizational commitment.

The subjects of this study were 206 community health workers in Changwat Pattani
selected by district by the proportional stratified random sampling. The instrument for data
collection was a questionnaire constructed by the researcher of which the reliability was
between .7031 - .9388. The analysis was performed by SPSS/PC’ (Statistical Package for
the Social Sciences/ Personal Computer Plus) to obtain frequencies, percentages, arithmetic
means, standard deviations, Pearson’s simple correlation coefficients and stepwise multiple
regression.

The findings were as follows:

1. The organizational commitment of the community health workers in

Changwat Pattani was high.
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2. For personal factors, the attitude to organization variable was positivély
related at the moderate level to their organizational commitment at the .01 level of
significance. Their future orientation was negatively related ata low level to it at .05, while
age and tenure of performance were not related to their organizational commitment.

For motivation factors, the opportunity for career advancement and the
recognition were significantly and positively related at a moderate level to their commitment
at .01.

For working factors, the participation in administration and relationship
between supervisor and peer were significantly and positively related at a moderate level to
their commitment at .01.

3. The factors affecting organizational commitment: recognition,
participation in administration, attitude to organization, and relationship between supervisor
and peer, were able to predict 47.6 % of the organizational commitment of the community
health workers in Changwat Pattani, as shown in the following regression equations:

Raw-Score Regression Equation:

Y = 466 + 295 (Reco) +.125 (Admi) + .158 (Atti) +.248 (Rela)

Standard-Score Regression Equation:

Z'y = 329 (Reco) + .161 (Admi) + .185 (Atti) + .205 (Rela)

From the findings, offices such as the Ministry of Public Health, Provincial
Public Health Offices and colleges of public health whose concern was health staff
development should arrange seminars or operational training in recognition, participation in
administration, attitude to organization and relationship between supervisor and peer, for
community health workers to improve their knowledge, understanding and awareness about
their role and responsibility, suitable work habit and positive attitude to organization, that
enhance better relationship among staff. As a result, the community health workers will

have better organizational commitment that, in turns, benefits people very highly.
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