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Abstract

This research was the study of the effects of a stress management
program to decrease job related stress of nurses in Tapput Hospital and
Takuatung Hospital, Phang Nga Province. The aims of the study were 1)to study
the stress level and job related stress of nurses in the stress management program
and not in the stress management program, 2) to study the difference in stress
levels of nurses before and after the stress management program, and 3) to
compare the before-after differences in stress levels between nurses in the stress
management program and not in the stress management program.

The subjects comprised an experimental group of 16 nurses in Tapput
Hospital and a comparison group of 16 nurses in Takuatung Hospital, selected
purposively. The experimental group participated in the 90 minute - stress
management program once a week along the 7 week - period, whereas the
comparison group did not participate in any program. The research instruments
used were stress management program, diary, general data, Suanprung Stress Test
- 20, Suanprung Stress Test - 60, Karasek Job Stress Test and the process of
change questionnaire. Statistical analysis of the data was performed to describe
frequencies, means, chi-square test and standard deviations of the variables, t-test
and one way repeated measure were used to test the hypotheses.

The results show that :

1. Before entry to the program, nurses in the stress management program

and not in the stress management program had the medium to high stress levels.

(5)



Both groups were not significantly different in terms of demographic characteristics,
work environment, stress level and job related stress.

2. After finishing the stress management program, nurses in the experiment
group had significantly lower scores of stress, compared to the scores before
entry in the following domains :

2.1 Susceptibility to stressor and symptoms of stress as measured by
the Suanprung Stress Test — 60.

2.2 Unacceptable — job security, coworker support, supervisor unsupport
and psychological hazard as measured by the Karasek Job Stress
Test.

3. While participating in the stress management program, nurses had been
gradually improving their stress management behaviors. The significant improvement
had begun since week 2 of the program.

The research findings indicate that attending a stress management
program can decrease job related stress of nurses and help nurses to adopt a

more appropriate stress management behavior.



