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Abstract

The purpose of this research was to study the behavior, problems and
suggestions in using the Internet for learning and teaching of 667 students and 143
lecturers from 4 faculties at Rajabhat lnstitﬁfte Nakhon Si Thammarat in the academic
year of 2001. These students and lecturers were selected by stratified and simple
random sampling. Questionnaire was used for data collection.

The findings were as follow:

1. The students and lecturers used in-house sources. The students used
bibliographic databases but the lecturers used full-text databases. The students used
the Internet to develop their learning and to write reports while the lecturers used it to
develop their teaching. Its services were used in the descending order: Newsgroup,
World Wide Web, File Transfer and Electronic Mail. Regarding searching World Wide
Web, both students and lecturers used website specification more than Yahoo.

2. The students and lecturers had the same moderate level and direction of
problems in using the Internet for their learning and teaching. The frequency of their
problems is in the following order: themselves; data communication system, and
sources on the Internet.

3. The suggestions of the students and the lecturers for Rajabhat Institute
Nakhon Si Thammarat were the following: improving the capacity of the servers:
providing more powerful computers with modern user-interface equipments and more

high-capacity software; allocating more service space; increasi ng more knowledgeble,



and skilful personnel and training them in the areas of computer network, the Internet,
and information searching, .

4. The test of the difference of the students’ and the lecturers’ behavior and
problems in using the Internet revealed that:

4.1 No difference of the behavior and problems was found among samples
of different sexes;,

‘4.2 Significant difference at .001 level of purposes, places, sources, data
characteristics in using the Internet, using Electronic Mail, File Transfer, Newsgroup and
World Wide Web was found among samples of different computer and the Internet
experience, as well as ways in learning how to use the Internet.

4.3 Significant difference of purposes and places in using the Internet was
found among students of different programs.

4.4 Significant difference of purposes, places and data characteristics in
using the Internet was found among lecturers of different ages, education and faculties
while significant difference of sources was found among lecturers of different education
and faculties.

4.5 Significant difference of using Electronic Mail, Newsgroup and World Wide
Web was found among lecturers of different ages, education and faculties while
significant difference of using File Transfer was found among lecturers of different ages
and faculties.

4.6 Significant difference of all categories of problems in using the Internet
was found among students of different programs and among lecturers of different
experiences in using Computer and the Internet as well as the relevance between their

subject content and Information technology.
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