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Abstract

This survey research aimed at studying students’ needs for information, their uses of the
information as well as the problems they encountered when using the information provided at
Thaksin University Library. The sample consisted of 375 undergraduate and graduate students
who were studying at Thaksin University in the Academic Year 2003. They were selected by
using multi-stage sampling technique, Data were collected via the questionnaires constructed by
the researcher and were analyzed by using statistical computer program. The findings were as
follows:

1. As a whole, students had high level of needs for information with the objectives to
search for information for their studies, writing reports and increasing their knowledge. Students
had priority needs for Thai textbooks with the average levels of difficulty. The information
services they needed most were loan and return, photocopying, and the Online Public Access
Catalog (OPAC). On the variables of gender comparison, as a whole, it was found that there was
no difference on their needs for information among students of different genders. When
considered on their objectives, however, female students had higher needs for information than
their male counterparts. Concerning level of studies, it reveled that graduate students had higher
level of needs for information than undergraduate students but there was no difference between
students from different faculties,

2. As a whole, students had an average level of uses of the information, with the
frequency of 3-4 times per week. Concerning the methods used in searching for information,
most students searched via searching equipments and doing it directly at the shelves. They had an

average level of satisfaction in using the library information resources. When compared between



genders, it was found that female students used information more frequently than their male
counterparts. However, there was no difference between levels of education. There was also no
difference on the uses of information between students from different faculties. As for the
method of searching, however, students from the Faculty of Humanities and Social Sciences and
those from the Faculty of Education did differently.

3. The problems students encountered while using the information in the library were at
the average level. These problems were arisen from the students themselves and from the library
services. The problems with the high level in the rating scale concerned with the insufficiency of
the information resources in certain fields, having a few numbers of information resources and
having the information that did not match students’ needs. When considered on levels of
education, it was found that as a whole, students encountered different problems. Graduate
students had more problems than undergraduate students but there were no differences between
genders or faculties,

4. Most of the students gave the following suggestions: the library should provide more
up-to-date Thai textbooks, the human relationship of the library personnel should also be

improved and the service hours should be extended.
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