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Abstract

The objectives of this study are to compare the circulation problems and causes of those
problems within the four turnkey library systems used by four academic libraries in Southern
Thailand : the self development used by Lady Atthakraweesunthorn Library, Prince of Songkla
University, Hat Yai Campus; the INNOPAC used by John F. Kennedy Library, Prince of Songkla
University, Pattani Campus; the HORIZON used by Thaksin University Library; and the VTLS
used by the Center for Library Resources and Educational Media, Walailak University. The study
aims to present the findings to be used as a guideline for libraries to make a decision to choose the
best circulation module from those turnkey library systems or to improve their chosen systems.
Data were gathered from sixty practitioners of circulation services in four academic libraries
during the period of two months, January to February 2002. The main findings from the
questionnaires are as the followings:

1. The practitioners were mainly female (85.00%), the most of them hold bachelor
degree (56.67%) with over one year experience in their work as a circulation services personnel
(90.00%) and a majority of them belong to the circulation services department (36.67%).

2. The less level of circulation problem from four libraries was found with the
greater mean to the less mean as : John F. Kennedy Library, Prince of Songkla University,
Pattani Campus ( X =2.34), the Center for Library Resources and Educational Media, Walailak
University (X=1.99), Lady Atthakraweesunthorn Library, Prince of Songkla University, Hat Yai
Campus ( X =1.73), and Thaksin University Library (X=1.71), respectively.

3. The highest circulation problem was from system (12.96%) with the lesser
degree of problem went to circulation services personnel (12.24%) and the least problem was

from the circulation services personnel and the system (0.48%) respectively.

(5)



4. The camparision of mean of circulation problems within turnkey library
systems of academic libraries in Southern Thailand were as the followings : Thaksin
University Library (X=1.71), Lady Atthakraweesunthorn Library, Prince of Songkla University,
Hat Yai Campus (X=1.73), the Center for Library Resources and Educational Media, Walailak
University (X=1.99) and John F. Kennedy Library, Prince of Songkla University, Pattani
Campus (X=2.34) which means the circulation services problem of the four academic
libraries differs with non- significant at the 0.05 level statistically, and the test of variance

concludes the same result.
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