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Abstract

The objectives of this exploratory research were twofold: (1) to determine the level
of perception and needs of personnel of Songkhla Hospital for information on its becoming
an autonomous hospital, and (2) to compare the levels of perception and needs for the
information of the hospital's personnel classified by age, educational level, position, level of
position classification, and !eﬁgth of service at the hospital. The subjects of this study were
303 personnel of Songkhla Hospital: physicians, dentists, pharmacists, professional nurses,
technical nurses, educators, officers, officials, vemporary and permanent employees. The
' subjects were selected from a list of the hospital personnel using a systematic sampling
method. Taro yamane formula was applied in calculating the number of the subjects and
the inaccuracy was set at 0.0b. Quantitative data were collected using a guestionnaire, and
qualitative data were collécted using in-depth intérviews. The instruments were tested for
their validity by & experts and the index was .95. Cronbach Alpha and Kudet-Richardson's
method were used in testing for the reliability of the questionnaire, and the reliability
coefficients were .84 and .74, respectively. The data were analyzed using descriptive
statistics: frequency, percentage, arithmetic mean and standard deviation. The differences
were tested using F-test and Scheff's method. The results of the study were as follows:

It was found that the level of pérception of the hospital becoming autonomous of
most of the subjects was low (83.8%). The source of information for most of the subjects
was talking to their colleagues {43.6%). Less than half of the number of the éubjects {41.3%)
were perceived of the need for the hospital to become autonomous. The level of perception
of more than half of the number of the subjects (67.4%) of the information related to the

Public Organizations Act B.E. 2542 was high.

()




Regarding the needs for information on the hospital becoming autonomous, most of
the subjects (99.0%) wanted to have information about this matter. As for the conditions for
their decision-making whether or not to remain working at the hospital when it became
autonomous revealed that 48.8% of the subjects stated that the most important factor for
their decision-making was the feeling of security in their occupation; most of them {(85.6%)
wanted to have medical welfare, 39.6% wanted a 50-percent raise of their current salary,
and 40.9% were ready to work at the hospital when it became autonomcus. In regard to
their "status”, 29.4% declared firmly to remain working at the hospital as a government
servant in the former government system; 26.4% would temporarily resign in 1-4 years.
Most of the subjects (60.0%) wanted participation in drafting the royal decres for the
establishment of the hospital; 54.0% wanted a public hearing on this matter to be
organized, and 42.8% wanted to take part in the drafting of the royal decree by means of a
questionnai_re.

In comparing the levels of perception of Songkhla Hospital becoming autonomous of
its personnel classified by age, educational level, position, level of position classification,
and the length of service at the hospital, it was found that the levels of perception among
the subjects were not statistically significant {p<0.05).

In comparing the needs for information on the hospital becoming autonomous ( in
terms of personnel administration, organizational structure administration, and operational
supervision and government support), it was found that the levels of needs by the subjects
classified by age, educational level, position, level of position classification, and the length

of service at the hospital were not statistically significant (p<0.05).
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